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ADLER CARRIER SYSTEMS 
EMPLOY THE FOLLOWING 
FREQUENCIES: 


Type SC-1A Terminals: | 7 ke East or North Bound | 
Single Channel | 10.5 kc West or South Bo 


Type SC-2A Terminals: 
Second Channel when 


used with Type SC-1A 


( 21 ke East or North Bound 
} 14 ke West or South Bound! 


Type SC-3A Terminals: § 24.4 ke East or North Boun } 
Channel No. 1: } 15.9 ke West or South Bou 


} 20.7 ke East or North Bou 


Channel No. 2: ) 12.4 ke West or South Bo 


} 28.5 ke East or North Bou 


Channel No. 3: ) 9.3 ke West or South Bo 





Dialing and supervision features may be added to any 
the above systems. Voice frequency and carrier frequen 
repeaters also available. 


























Sealed Against Trouble. Manufacturers of communication 
equipment insist on Kester Rosin-Core Solder for eliminat- 
ing high-resistance joints and intermittent open-and-closed 
circuits. Remember to use KESTER SOLDER COMPANY 
Rosin-Core Solder throughout your telephone system. 
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‘Dependable—in Any Weather! Hemingray Insulators are made 

to withstand severest weather. They defy rain, snow and 

sleet. Products of OWENS-ILLINOIS GLASS CO., many less Steel Booth is equally at home in the most formal of settings or the simplest 

of these famous insulators are still giving dependable serv- surroundings. Made by the SHERRON METALLIC CORPORATION, 
alter 20, 30 and even 50 years. Shown is Hemingray No. 9. 


designed to attract attention .. . 


Nothing Dull or Dingy about this telephone booth. It speaks out a bright warm 


‘welcome” to telephone users. A show piece for show places, this Sherron Stain 


it is 


it is certain to promote pay station patronage. 


y Snap to make neat installations with You Can Rely on Reliable Test Clips because they're Increase Drop Wire Life 30% by using GEN- 
hodes Telephone Wiring Nails, according to 


Repende designed for long, hard service. Made by RELIABLE ERAL INSULATED WIRE WORKS Bronze 
“% “ 2 oe men who use them ex- ELECTRIC COMPANY, they are fabricated with Drop Wire. This high-conductivity wire is 
Biv y. M. 1 {. RHODES & SONS maintain bronze; have hard, sharp insulation-puncturing points drawn of solid non-corrosive bronze and cov- 
igh quality of these nails by means of rigid and perfectly registering teeth. Smaller size without ered with special “armoured” insulation for 
rawing, bending and immersion tests. point, in flat nosed design also available. lasting protection. Very easy to work with, 


ON SYS! 
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DON'T FENCE US IN. Five persons trapped for two hours in 
an elevator which jammed between the third and fourth floors of 
a five-story office building in Buffalo, N. Y., were released after 
one of them lassoed a telephone outside the locked elevator gate 
and called police headquarters. 


According to police, Thomas O’Dwyer, switchboard operator at 
headquarters, received a call from a woman who said “Send us 
help. We're trapped in an elevator.” Mr. O’Dwyer learned the 
address of the building and aid was sent. 


The owner of the building was called and, after adjusting electric 
devices, the elevator was released and sent to the fifth floor, where 
a representative of American District Telegraph was waiting with 
keys to unlock the doors. 


“TRACE THAT CALL!" “Mr. Policeman, my mother fell on 
the floor and we need some help, please.” The troubled voice of 
four-year-old Dorothy Klopper came over the wire to Sgt. Harry J. 
Eagan at Lynbrook, N. Y., police headquarters. 


“Tell me where you live,” Sergeant Eagan replied. “I can help 

I 
you.” The child paused: “I don’t know where I live. Ill ask 
Mommy.” 


In a few minutes the child repeated what her semi-conscious 
mother apparently had mumbled: “Washington, Lynbrook, N. Y.” 
Immediately Sergeant Eagan flashed a telephone operator to trace 
the call, notified a rescue squad, and sent an alarm to every police 
call box in town. 


The operator gave the address, and minutes later the rescue 
party found Mrs. Klopper lying unconscious on the floor of her 
gas-filled kitchen. Quick thinking on the part of her daughter and 
quick action by the police and a telephone operator had cheated 
death of another victim. 


BETWEEN TWO WORLDS. The day may be near, a leading 
psychic researcher said in London, Mar. 28, when you can pick 
up a telephone and call the dead in the spirit world. The spirits 
of Alexander Graham Bell and Guglielmo Marconi have been 
telling him how, said John J. Williamson, founder and past presi- 
dent of the Society of Metaphysicians, Ltd. 

Williamson, who gets his information through living mediums 
now, said Bell and Marconi seem tremendously excited about the 
idea and have poured across some 100,000 words of technical data. 
A good many spiritualists agreed with Williamson’s thesis that 
human mediums can’t really be depended upon. Most of them 
unintentionally garble messages from the other world, they said. 


GUERNSEYITES WON'T GIVE. During World War II, the 
telephone service of the German-occupied island of Guernsey off 
Great Britain was completely disrupted. The residents of the island 
weren't getting any telephone service anyhow, so they took their 
telephones apart and made crystal radio receiving sets from them 
so that they could listen to the news broadcasts of the British 
Broadcasting Company. 

The English telephone system officials have been pleading with 
the Guernseyites to return the telephone parts so telephone service 
can be restored. 
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Senator Hill appears to have taken advantage of strike in timing 

request for information concerning rural telephone service from 

REA Administrator Wickard. . . . Uses old technique of releas- 

ing to newspapers a government official's reply in an effort to 

create interest in his rural telephone bill now in ‘sound slumber" 
in committee pigeonhole. 


Senator Hill (D., Ala.) got some 
nice publicity this last week for his 
bill (S. 48) to authorize the Rural 
Electrification Administration (REA) 
to make loans for farm telephone serv- 
ice and improvements. He did it by 
that reliable old technique of writing a 
letter to a government official—in this 
case the head of the REA, Claude R. 
Wickard—and releasing that official’s 
reply for publication in the press. Or- 
dinarily the press would not have paid 
too much attention to this rather over- 
worked device for stirring up interest. 
But coming during a very critical stage 
of the national telephone strike, a num- 
ber of newspaper folks figured public 
psychology was sufficiently ‘“‘condi- 
tioned,” or telephone-conscious, to make 
the story worth “putting on the wires.” 

And so, the newspapers in a number 
of cities carried a Washington dis- 
patch to the effect that Claude R. 
Wickard thinks the REA will have to 
finish the job of bringing sufficient 
telephone service to farmers, even ad- 
mitting that the industry already is 
making great strides without any out- 
side help from the government. 


t 
f. 





‘rom a publicity angle it would ap- 
pear, therefore, that the senator’s re- 
lease of Wickard’s letter was nicely 
timed. And it also must be recognized 
that the senator’s bill needs not only a 
lot of publicity but also a lot of active 
Coligressional interest, in order to 
ar ise it from its sound slumber in its 
hgconhole in the Senate Agriculture 


Committee. Its allied measure — the 
. ve Bill (HR. 2585) —is sleeping 
ike 


wise in the House Agriculture Com- 
mittee, 


‘ut when the story for a day had 


its course in various newspapers, 
rems very doubtful that the Wick- 
‘etter has accomplished anything 
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more than a nod of passing interest 
here and there. Neither the Senate nor 
the House Agriculture Committee have 
indicated any renewed activity on this 
subject. But just the same telephone 
folks will be interested, as a matter of 
record, in what Mr. Wickard had to 
say. 

Senator Hill, it appeared, recently 
had had his attention directed to the 
splendid progress which the telephone 
industry has made in installing farm 
telephones. So, the senator wrote to 
REA Administrator Wickard and 
wanted to know what the score was— 
if there was any truth to these claims 
and so forth. Mr. Wickard’s letter in 
reply, dated March 25, stated as fol- 
lows: 


Dear Senator Hill: 


We are pleased to respond to your 
request for more recent information re- 
garding the rural telephone situation. 
As the conclusions contained in our in- 
formal report in connection with 5S. 
1115, submitted to you at your request 
last year, in our opinion, are still valid, 
we shall merely supplement that report 
by presenting more recent statistical 
information and a few additional obser- 
vations on the rural telephone situation. 


(1) Our previous estimate as to the 
number of farms with telephones 
was 1,920,000 as of Jan. 1, 1945. The 
1945 census more recently reported, 
however, that 1,866,109 farms had 
telephones on Jan. 1, 1945, leaving 
approximately 4,000,000 farms with- 
out such service. Thus the propor- 
tion of farms with telephones has in- 
creased from 25 per cent in 1940 to 
about 32 per cent in 1945, or a net 
increase of 339,155 farms with tele- 
phones. Incomplete industry data in- 
dicate that about 40 per cent of the 
farms will have telephones as of 
Jan. 1, 1947, and if the increases pre- 
dicted by the industry materialize 
approximately 50 per cent of the 
farms will have telephones by Jan. 
1, 1950. 








FRANCIS X. WELCH 
WASHINGTON 
EDITOR 


Bell companies largely are respon- 
sible for the recent increases in the 
number of telephones on farms. The 
Independent telephone companies, 
however, energetically are promoting 
a rural farm program coordinated 
through their national association, 
but the results are not encouraging. 
Based on the past history of Bell 
companies they are not interested in 
acquiring stations that will not pay 
an acceptable rate of profit. We be- 
lieve it is a valid assumption that the 
1,000,000 new farm telephones which 
the Bell company has publicized as 
its objective for the next three to 
five years represent its estimate as 
to the proportion of farm business 
that profitably may be added to the 
various Bell systems. In other words 
if by 1950 the objective of the Bell 
companies has been attained, there 
still will remain approximately half 
the farms of the United States with- 
out telephones. Most of the remain- 
ing farms without telephones will be 
in areas where the proportion of 
farm telephones is small now and 
present rural service quite poor and 
in need of rehabilitation. 


(2) We stated in our previous re- 
port: “It appears that much of the 
enthusiasm in the telephone indus- 
try for improving the farm telephone 
situation has developed since it be- 
came evident in 1944 that telephone 
legislation was about to be intro- 
duced in Congress.” Both Bell and 
Independent companies have, during 
the past year, carried on an inten- 
sive campaign in newspapers, maga- 
zines, movies, and through other 
mediums to convince farmers and 
others that the rural telephone prob- 
lem would be adequately taken care 
of by them. What will happen to 
their enthusiasm for installing farm 
telephones if the threat of legislation 
is removed is a matter for conjecture 
in the light of the industry’s past 
performance. 


(3) The crux of the problem con- 
cerns the many small companies that 
are poorly financed and poorly man- 
aged. Adequate long-term low-cost 
financing, combined with efficient 
management and enginering service, 
such as rendered by REA to its bor- 
rowers, offers a solution to this diffi- 
cult problem. The need for assist- 
ance in the small urban and rural 
areas is emphasized by the president 
of the United States Independent 
Telephone Association in the Sept. 
28, 1946 issue of TELEPHONY, read- 
ing in part as follows: 


“The Independent industry in the 
United States is made up of some 





6,200 separate companies. A great 
many of these companies are small 
operating units, and in too many 
cases their principal owners have 
other business interests of greater 
importance. Hundreds of our small- 
er companies are _ inadequately 
financed and are existing on service 
rates which are too low to permit 
them to discharge their responsibility 
of providing proper service in their 
exchange areas. Many more are too 
small te be able to afford fully com- 
petent management. This is not a 
criticism of a large part of our in- 
dustry. It is, I believe, a statement 
of fact which must be recognized and 
dealt with under changed conditions 
which face the Independent industry 
in the years immediately ahead.” 

(4) An interesting fact reported 
in the 1945 census is that of the 
2,787,624 farms reported electrified 
as of Jan. 1, 1945, there were 1,401,- 
662 with telephones. In other words, 
1,385,962 of the farms with electri- 
city did not have telephones and 464,- 
447 of the farms with telephones did 
not have electricity. 

Sincerely, 
CLAUDE R. WICKARD. 


It is interesting to note the rather 
ingenious manner in which Adminis- 
trator Wickard anticipates any opposi- 
tion to the Hill Bill based on. the 
ground that the industry is making 
rapid progress, under its own power, 
in licking the farm telephone problem 
—and should not be disturbed by gov- 
ernment interference. Wickard neatly 
converts this opposing contention into 
an argument for his own side, by point- 
ing out that the phenomenal speed-up 
in the number of farm telephones came 
after the introduction: of the Hill Bill. 
The plain implication is that it was 
the threat of launching the REA elec- 
tric co-ops into the telephone business 
(under Hill’s measure) which deserves 
the real credit for spurring the private 
industry’s effort. We may not agree 
with Mr. Wickard’s position, but we 
have to admit that there is nothing 
wrong with the gentleman’s footwork. 

Notice also that Wickard now openly 
endorses the Hill Bill on behalf of 
REA. This is the first time the REA 
chief publicly has avowed that REA 
would like very much to have Congress 
give it authority to make telephone 
loans. True, last year, in a purely 
formal statement to Congress on the 
Hill Bill, Wickard pointed to what he 
called the merits of the measure, but 
he did not make any official reeommen- 
dation that Congress enact the bill into 
law. 

The crux of Wickard’s argument that 
Congress is going to have to get REA 
to finish the farm telephone job is con- 
tained in the statement, “based on the 
past history of Bell companies, they 
are not interested in acquiring stations 
that will not pay an acceptable rate of 
profit.” This is a clear insinuation that 
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— American vs. Soviet Worker _ 


UNITED STATES 


3 HOURS 
2 HOURS 


4 HOURS 


75 HOURS 


44) 


HOURS WORKED | 8UY 


PEOPLE 9 HOURS 


HOURS WORKED 


24 HOURS 
320 HOURS 


ES ALARM 


4 HOURS 


The “box score” above, compiled by the New York Journal of 
Commerce, shows the difference between working under a democratic, 
free enterprise system such as we have in the United States Evaro! 
working under the Russian communistic system. It takes nearly the 
entire income of the average Russian, working 10 hours per day, to 
buy the family food alone and articles that are commonplace in 
America, such as wrist watches, etc., are almost prohibitive for the 


Soviet worker. 


REA aid to rural electrification coop- 
eratives is going to be necessary in 
order to complete the farm telephone 
program. 

But as stated before, while the pub- 
lication of Wickard’s letter may have 
provided some interesting reading for 
the telephone strikers (and others 
whose thoughts about the Bell System 
at that particular time, perhaps, were 
not entirely amiable)—it has had little 
effect in waking up the bills in com- 
mittee. The clerk of one of the con- 
gressional committees had a little diffi- 
culty in remembering that there was 
such a bill, when this correspondent 


buzzed him for the reaction 


Wickard letter. 
eee 


Along a somewhat allied 

discussion is a recent publicatio! 
United States Department 01 
merce entitled “Domestic Com! 
It gives an interesting and 

analysis of the tax angle to th¢ 
tion of small business financing 
C. Dockeray of the Finance & 

vision, Office of Small Busines 
gets right to the heart of the | 
by pointing out that, in the fina 
ysis, the actual profit which a b 
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is allowed to keep from its operations, 
governs its attractiveness to investment 
capital. This is particularly true of 
small businesses. What does it profit 
a small business if it could get the low- 
est interest rate in the world—even if 
it could borrow money interest-free—if 
it still could not get enough money out 
of operations to make it worthwhile 
staying in business. 

Much time and ingenuity has been 
spent on the problem of how to pro- 
vide new capital for small business; 
too little has been spent, perhaps, on 
the question of making it possible for 
small business to create capital through 
the retention of earnings. 

Mr. Dockeray’s report suggests that 
aid to small business through tax re- 
lief might even be more helpful than 
attempts to make cheap money avail- 
able, on a low interest rate basis, in 
some circumstances. The small com- 
pany historically has grown in large 
part by “plowing back” earnings into 
the business. Part of its growth has 
been the result of attracting outside 
capital. 

Years ago when an enterprising in- 
dividual wanted to launch a telephone 
company in a small community, he 
knew that he could not create an in- 
vestment opportunity of the flashier 
get-rich-quick type, which would ap- 
peal to the spectacular with ready cash 
capital. He knew also that commercial 
banks and institutional investors were 
more interested in investment opportu- 
nities of a more readily liquidable char- 
acter. 

The small telephone company entre- 
preneur, in other words, looked for his 
investment capital somewhere in be- 
tween these extremes: Promotor Wall- 
ingford, on the flashy side, and the 
Riggs National Bank on the conserva- 
tive side. In plain words, he looked for 
a friend who had confidence in his own 
judgment, experience and ability to 
make the telephone business click over 
a sufficient period. This meant a long- 
term capital loan which could be 
‘plowed back” into increasing opera- 
tions, so that at the end of a reason- 
able period of time, both the operator 
and his investing friend would have a 
eal stake in a tidy business. 

it economic trends, especially tax- 
at trends in recent 


years, have 


made it more difficult to find such a 
patient investor, willing to make what 
would be essentially a confidence loan. 

The high level to which individual 
income taxes have risen in recent years 
has produced a situation in which the 
possible return on such investments, 
when measured against the risk in- 
volved is totally inadequate. The kind 
friend may be just as friendly and just 
as confident in the telephone man’s 
ability, but in justice to his own family 
security, he has to take his money else- 
where for investment—where it can be 
more readily liquidated in a pinch. 

Even that part of the small telephone 
company business which has grown by 
“nlowing back” (as distinguished from 
attracting outside capital) has 
discouraged by operation of our tax 
laws. The small business used to grow 
through the creation of its own capital. 
But consider the chilling effect of the 
spirit of the (as re- 
flected in Section 102) which places the 
responsibility upon small business com- 
panies to show why they have not paid 
out most of their earnings in dividends. 
Here is an obstacle which helps to 
make the creation of capital for small 
business a major problem. It discour- 
ages the small company operator from 
making the best use of his money, in 
hand, for plant expansion and improve- 
ment. It tends either to make his oper- 
ation static, or drives him out into the 
high price money market in competi- 
tion with other enterprises. 


been 


fevenue Law 


Even in the case of a small telephone 
operation, which is not even incorpo- 
rated—where individual proprietorship 
is still in control—the tax status makes 
it tough for such operators to keep 
their money in the business. 

Mr. Dockeray notes that an unincor- 
porated business proprietor is subject 
to a steeply graduated individual in- 
come tax. Furthermore, he must oper- 
ate under a handicap which big busi- 
ness does not have to endure to such 
an extent—the fluctuation of earnings 
from year to year. On this subject Mr. 
Dockeray states: 


A satisfactory method of averaging 
income for tax purposes must be de- 
veloped if businesses with fluctuating 
characteristics are to be on a compar- 
able tax basis with businesses whose 
incomes are stable. 


Better Than Smoke Signals 


Correction of this difficulty would re- 
quire an amendment to the revenue 
laws granting individuals engaged in 
business the privilege of carrying for- 
ward losses or averaging them out by 
some other method. 


LIGHTER SIDELIGHTS OF THE STRIKE: 
(1) On Apr. 23, a kindly little old lady 
crossed the picket lines of strikers 
marching outside of the downtown 
office of the Chesapeake & Potomac 
Telephone Co. on 13th St. in Washing- 
D. C. She had a box of candy in 
her hand and explained that she was 
going to give it to the operator who 
had put through an emergency call of 
a very important nature. The grateful 
little old lady said that the “girl was 
the sweetest person and acted so won- 
derful I just had to do 
something.” Imagine somebody’s amaze- 
ment the “sweetest person” 
turned out to be Wilbur Wilding, one 
of the male supervisory employes of 
the C&P on emergency switchboard 
duty. The voice with a smile had grown 
whiskers. 


ton, 


about it all 


when 


(2) Over in Maryland, Robert D. 
Mugford of the Chesapeake & Potomac 
Co. of Baltimore talked himself into a 
job as a cook. Mugford likes to cook 
and has been heard to say so and even 
bragged about some of his more exotic 
dishes. And so when the strike began 
and the staff of the cafeteria at the 
Vernon central office walked out, some- 
body recalled Mr. Mugford’s admission 
and he was forthwith elected chief cook 
and bottle washer. When last heard 
from he was slaving away over a hot 
stove feeding about 15 to 30 people a 
day and mumbling something about: 
“Why can’t I keep my big mouth shut.” 

(3) (This is a personal note.) In 
Ann Arundel county (Maryland) where 
your correspondent lives, the strike 
was not in effect—which was a good 
thing for your correspondent. On Sun- 
day, Apr. 20, with his usual bravado, he 
undertook to set off a grass fire all by 
himself in a high south wind. Had 
there been no telephone service to call 
the fire department to get the blaze 
under control, your correspondent 
might now be under charges of arson 
—or something. 


Chief Joe Chitto, chairman of the Tribal Council of the Choctaw Indians of Mississippi, whose 
ancestors made their long distance calls by smoke signals, made his first telephone call recently, 
and expressed his pleasure over the experience. 

The call was made from a telephone in the home of the principal of the Indian School on 
the Choctaw Reservation to a Bell Telephone System official in Atlanta, Ga. The telephone is 
on a rural line recently completed. Mattie Ben, a schoolgirl of the Choctaw tribe, also talked 
over the long distance connection. 

The Choctaws were formerly one of the largest tribes of Indians in North America. 
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HE American Medical Association 

states there are 2,000,000 men and 

women in the United States, by the 
most conservative estimate, who should 
be wearing hearing aids, but are not. 
The hard-of-hearing have been buying 
these instruments at an accelerated 
pace for the last four years. In 1943, 
they bought about 100,000; in 1944, 
twice that many; last year (1946) 
probably 300,000 were purchased. 


The small, light installation truck 
used by some telephone companies is 
supposed to be “tops” in efficiency. 
Small compartments and trays are pro- 
vided for each item of tools and mate- 
rial. The trouble, as we see it, is that 
these tricky little compartments are 
neither as large nor as numerous as 
they should be for present-day tele- 
phone installation work. We base our 
contention on the fact that we daily 
observe these trucks bouncing around 
the streets bedecked with coils of wire, 
ladders, tools, etc. Certainly, this ar- 
rangement is neither a thing of beauty 
nor utility. Perhaps someone, some 
day, will design a light installation 
truck better suited to our current needs. 


Radiant heated driveways are now a 
reality. Two runs of wrought iron pipe 
are imbedded in the driveway under 
the wheel tracks. Snow and ice are 
melted on these spots first, then the 
heat spreads. 


A radio receiving set of the coin op- 
erated type is now available. A quarter 
inserted in the coin box provides the 
patron with two hours’ playing time. 
This may be used up in continuous 
reception or intermittent periods of 
any length. Up to four quarters may 
be inserted at one time, reserving a 
total of eight hours’ playing time. 


We are in receipt of a letter and the 
accompanying photographs from C. O. 
Thompson, president and general man- 
ager of the Westport (N. Y.) Essex & 
Lewis Telephone Co., Inc., which depict 
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the method he uses to support two lead 
covered cables on one messenger strand. 
A 14-in. zine strap is used on this job. 
The first photograph indicates how the 
second cable first was suspended tem- 


BY 


RAY BLAIN 
TECHNICAL 
EDITOR 


result of budgetary considerations. Of- 
fice paint was chosen largely on the 
basis of its utility and cost-per-gallon- 
per-year. Until quite recently, office 

















TOP PHOTO: Cable temporarily suspended on long rings. BOTTOM PHOTO: Cable bound to strand 
by zinc straps. 


porarily on extra long rings. Then the 
rings were all removed and both cables 
bound to the strand by the zine straps. 
This job certainly presents a neat 
appearance and from all indications 
should give exceptionally good service. 


In order to achieve the ultimate in 
creating attractive offices, two funda- 
mental factors should be considered: 
Light and color. Light and color must 
be considered as an integral unit. 
Without light there can be no color, 
and without proper color, light is 
diminished in efficiency. 

An office equipped with ample foot 
candles of illumination, painted white, 
would create employe fatigue through 
excessive reflection. The same office, 
painted with the dark brown colors of 
yesterday, would absorb available light 
and induce fatigue. If this same office 
is treated with a scientifically balanced 
pattern of warm, cheerful and eye- 
resting colors, both reflection and ab- 
sorption will be eliminated by diffusing 
the light properly. 

In the past, the actual color of an 
office was more or less an accidental 


managers did not realize that the color 
of the paint was of equal, if not 
greater, importance than its physical 
properties. Taking a tip from produc- 
tion men in the nation’s industrial 
plants, they now are learning that 
color as such can be used as a specific 
tool to increase office efficiency. Just 
as color helped increase production, 
improve morale, and reduce accidents 
in plants, so can its same powers be 
used in offices for similar purposes. 

Generally speaking, the warm colors, 
yellow, orange, etc., are those whic! 
stimulate and promote efficiency. Whe! 
properly used, these colors create 4 
most pleasing environment. Green ap 
parently has the most relaxing effect 
on mind and body. Nature’s extensive 
use of green in field and forest is ample 
evidence of this fact. Blue is aiso 
calming color and can be used exten 
sively in offices. 


A combination alarm, public adcress 
system and facilities for four sep: rate 
radio programs or background music 
channels now is available for use iM 
hotels or similar institutions. This sys 
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tem requires a central transmitter and 
a receiver in each room. This is, how- 
ever, a carrier current system which 
operates well below the broadcast band 
(100-200 KC). No antenna is required 
for receiving since signals are received 
over the light wires. The transmitter, 
instead of radiating into the air, trans- 
mits its energy into the light and 
power wires. 

When the system is used to sound an 
alarm, a button is pushed by the tele- 
phone operator which places a variable 
howler in operation. This alarm is 
sounded in all receivers whether they 
are tuned to the emergency channel or 





Mc ase ac 


not. When the receiver is turned off, 
it actually is connected to a silent 
channel for use in connection with the 
emergency alarm. 

After the telephone operator has 
sounded the alarm to alert all guests, 
she informs them over the microphone 
that an emergency exists, its nature, 
and then issues necessary instructions. 

An alarm system of this type un- 
doubtedly would prove extremely useful 
in connection with a hotel fire such as 
occurred in Chicago recently where the 
telephone operator lost her life in an 
attempt to call each guest individually 
and warn them of danger. 











Q. When an aerial cable is placed 


over a railroad track, what clearance 


should be provided? 

A. The lowest wire or cable on a 
lead should clear the top of the rails 
by not less than 27 ft. The only ex- 
ception to this rule is where the wires 
or cables are paralleled on the same 
highway by a trolley contact conductor 
at a lower level, in which case the 
clearance may be reduced to 25 ft. 


. What is 


how is it used? 


the “optiphone™” and 


A. This is a wartime development 
for the armed services designed to pro- 
vide single-channel, two-way, break-in 
speech communication over a narrow 
beam of white or dark red light. This 
equipment consists of an optical unit, 
control unit, six-volt storage battery, 


field telephone and accessories. The 
complete unit weighs about 145 
pounds. 
ee ¢e 
. What type of main frame is 


recommended for use on a small switch- 
board serving open wire lines? 


The wall type main frame gen- 


erally is considered best suited for a 
small installation of this type. The 
Protectors should be equipped with 


fuses and open space discharge 
A good ground connection also 
st essential. 
e® @e 


Can you advise us where we can 


Perchase or lease a mechanical tele- 
Pione answering device? 
Telephone answering equipment 
new design now is in the process 
nanufacture and production models 
expected to be available early in 
ber of this year. There is every 
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indication that this 
serve a most useful 
telephone industry. 


equipment will 
purpose in the 


Q. What is the difference between 
cable sheath and cable armor? 

A. Cable sheath is the protective 
covering, usually lead, while armor is 
a metal wrapping, usually steel tape 
placed the sheath to 
provide mechanical protection. 


or wire, over 


Q. What is the maximum number 
of PBX stations that can be connected 
to one trunk line for night service? 
Will it be necessary to arrange special 
jacks to make these connections? 

A. It usually is considered good 
practice to limit the number of tele- 
phones to be connected to one trunk to 
five for two-way night service. Spider 
patching cords, with one plug and cord 
to be placed in the trunk, which is 
bridged to five cords and plugs to con- 
nect to the lines, may be used for set- 
ting up the night connections. This is 
actually a better and cheaper plan than 
special bridging jacks. 


Q. Is it considered good practice to 
string high tensile strength steel wire 
on an REA lead to furnish telephone 
service? rural line 
extensions to build and the REA does 
not 


We have several 
object to our using their poles. 
If this type of joint construction is 
adopted, what type of protection should 
be used on the telephone circuit? 

A. This practice has been used to 
some extent when the sag characteris- 
tics of the power and telephone wire 
are about equal so that they will not 
contact in the center of the span under 


ice or wind loading. Proper separation 
of the two services must be maintained 
at the poles. The National Electrical 
Safety Code specifies a minimum verti- 
cal separation between communication 
and supply circuits of 700 volts as 40 
ins. at the poles and 30 ins. in the span. 
When the supply voltage is 8,700, the 
separation at the poles should be 60 
ins. and 45 ins., respectively, in the 
span. Care must be taken to transpose 
the telephone line properly in order to 
reduce noise when joint construction is 
used. 


When jointly used poles carry the 
two services, adequate protection of 
both is essential. The power system 
should be provided with fuses, circuit 
breakers or other devices which 
promptly will de-energize the power 
circuit when a ground fault develops 
of relatively low impedance. 

The telephone circuit should be 
equipped with protective gaps connected 
between it and the common neutral or 
other low resistance ground. These 
protectors should be spaced along the 
line so that, in the event of an acci- 
dental contact, its impedance to ground 
will be low enough to insure proper 
operation of the protective devices on 
the power line. In general, the fusing 
and relay arrangements used by the 
power company are more than adequate 
to provide complete and reliable de- 
energization, should a contact occur. 


The telephone type protector gen- 
erally used on joint construction con- 
sists of three rugged carbon cylinders 
enclosed in a weatherproof cover and 
separated so that the breakdown volt- 
age between them is about three KV 
RMS. Any two of the cylinders can be 
connected to the line pair and the third 
to ground. These protectors usually are 
spaced at intervals of about one-half 
mile on the telephone line. 

Past experience with this type con- 
struction is limited; however, the feasi- 
bility of higher voltage long span joint 
construction in rural areas has been 
demonstrated. Several installations now 
in service make use of average span 
lengths of 400 ft. with maximum spans 
ranging from 600 to 800 ft. 


Q. When a toll cable is maintained 
under constant pressure, what is the 
average length of a gas section? 

A. The length of cable included in 
one gas section will depend to a con- 
siderable extent on the resistance to the 
flow of gas in the cable, and the degree 
of protection desired. Under general 
conditions, the length is 50,000 to 60,- 
000 ft.; however, sections as short as 
25,000 ft. or as long as 34 miles have 
been used. 
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EMPLOYMENT RELATIONS 
Keynotes USITA Meeting 


HE major discussion at the annual 
Spring Executives’ Conference of 
the United States Independent 
Telephone Association, held Apr. 14 
and 15 in Chicago, was centered on 
employer-employe relations, with prac- 
tically all phases of the subject being 
covered during the two-day meeting. 
While other problems such as those 
dealing with rural service, taxes, regu- 
lation, securing adequate rates, and the 
application of radio in the telephone 
field were covered at the conference, 
most of the interest of those attending 
the meeting was directed toward find- 
ing ways and means of overcoming 
labor difficulties in the industry and in 
improving the relationship between 
telephone companies and _ their 
ployes. 


em- 


The conference was the largest spring 
meeting ever held by the USITA, how- 
ever, its attendance was held down be- 
cause many telephone men were forced 
to remain at home as a result of strikes 
in their territories, or because of dif- 
ficulties arising in handling toll traffic 
brought about by the nationwide tele- 
phone strike. 

Full text of the papers presented at 
the conference will not be published in 
TELEPHONY as the USITA plans to 
print them under one cover for general 
distribution throughout the 

USITA President R. A. Lumpkin, 
Mattoon, Ill., opened the conference 
with an address on the subject, “The 
Half Century Mark.” 

This year, which marks the Centen- 
nial Anniversary of the birth of Alex- 
ander Graham Bell, also will be the 
50th or Golden Anniversary of the 
USITA, Mr. Lumpkin stated. He re- 
marked that from a mere handful of 
Class A company executives who, shortly 
after World War I, met for a dinner 
in a small private dining room, the 
Spring Executives’ Conference has 
grown steadily to its present size which 
includes representatives from all parts 
of the country. 


industry. 


He then stressed the development of 
the Independent telephone 
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industry 


through the early days until after the 
federal government relinquished the 
operation of telephone properties which 
it operated during World War I, and 
which period was followed by the great- 
est expansion the industry had known 
up to that time. With this expansion, 
he said, have come many perplexing 
problems and today it is faced with 
major difficulties among which are: 

(1) The greatest backlog of orders 
for telephone service in our history—a 
backlog which is currently increasing 
rather than decreasing. 

(2) Necessity of a huge plant ex- 
pansion and renovation program and 
of raising a large amount of capital 
to finance such a program. 

(3) The question of adjusting our 
labor relationships on a number of 
controversial points, which led to the 
present national strike crisis. 

(4) Political, economic and interna- 
tional uncertainty stemming from the 
eventual possibility of another military 
emergency — “something we all hope 
and pray will pass, but something we 
cannot prudently discount altogether.” 

Mr. Lumpkin stated that one of the 
most important questions confronting 
the industry today deals with securing 
adequate rates so telephone companies 
can persuade investors to invest their 
money in the telephone business. With- 
out a large outlay of new capital, the 
industry cannot become too successful 
in expanding its plants in order to 
adequately serve the public, he said. 

He then reviewed briefly the various 
subjects which would be discussed at 
the conference and stressed the need 
for proper safeguards to ban public 
utility strikes. Citing the current legis- 
lation, now under consideration in 
Washington, which would ban industry- 
wide bargaining only when individual 
units within the industry compete with 
each other, Mr. Lumpkin expressed the 
thought that a better public under- 
standing of the telephone business was 
needed, particularly the fact that the 
telephone industry is a natural monop- 
oly. It should not be excluded from the 


benefits of laws prohibiting industry- 
wide bargaining. 

“To contend that telephone companies 
should deal on an industry-wide basis 
with a single labor monopoly—a mo- 
nopoly that to all intent and purposes 


is both unbridled and unregulated, 
simply doesn’t make good sense,” he 
said. 


The meeting was next addressed by 
Carl E. Mundt, Washington, D. C., 
member of the U. S. House of Repre- 
sentatives, who made a stirring talk on 
“Communism at Home and Abroad.” 
Whereas, prior to 1940 the potentiali 
ties of Communism were well confined, 
such is said. 
The fact is that it moves so fast that a 
geography text book which shows the 


not the case today, he 


lands dominated by communistic gov- 
ernment would be out of date within a 
week. 


The speaker frankly stated that the 


Communist party is not a party as 
most of us understand it to be, rathe 
it is an aim to dominate the entire 


world. In Russia a comparatively few 
leaders control the 

000,000, he stated. The speaker advo 
cated consistency in our national] policy 
toward Communism and stated that it 


destinies of 185, 


should not be one of appeasement. 


“Latest Developments in the 
Telephone Situation” was the topic dis- 
cussed by Wm. C. Henry, Bellevue, 
Ohio, chairman, USITA Rura! Tele- 
phone Service Committee. Encouraging 
progress has been made in bringing 
telephone service to the rural areas as 


Farm 


evidenced by the fact that within the 
five years ending in 1945, the mber 
of farm telephones has increased 22.25 


i, the 


20 
Oe 


per cent. Within the same per! 
total number of farms decreas‘ 
per cent; thus, the ratio of telephones 
to farms has increased somewhat ove! 
27 per cent, Mr. Henry said. 

During 1946, Independent comp:nies 
increased rural telephones by ver 
90,000, which represents a growth of 
about two times the normal rura! sta 
tion growth for the five years p ed- 
ing 1940—a most commendable record, 
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Mr. Henry reported. Bell System com- 
panies in 1946 added 332,650 rural 
telephones so that the total growth in 
the industry was about 18 per cent. 


Commenting upon new developments 
ised in improving and expanding rural 
service, the speaker pointed out the 
high cost of power line carrier equip- 
ment which was estimated at approxi- 
mately $3,900 to serve eight telephone 
subscribers or about $487 per sub- 
scriber. He then discussed the develop- 
ment work which has been going on in 
adio-telephone systems, since the first 
iral party line radio-telephone system 
service in Cheyenne 
August of last year, 


yas placed in 
Wells, Colo. in 
stating: 

line carrier and radio-tele- 
hone equipment have both been proven 
to be practical methods for providing 
ural telephone service under certain 
They constitute additional 
will have their place in 


“Power 


conditions. 
tools which 
certain sections of the country where 
distances between subscribers approxi- 
mate one mile or longer, or where con- 
difficulties are great. The 
adequate rural telephone 
service in most sections of this country, 
owever, must still be solved the hard 
vay, by standing many thousand more 
20-ft. poles on end in holes dug four 
feet in the ground. For the welfare of 
ur industry, we must solve the rural 


struction 


roblem of 


elephone problem.” 


Telephone people are always inter- 
| to get the latest Washington news 


ind can always be sure that a com- 


ete summary will be given when they 
ire addressed by Clyde S. Bailey, 
USITA executive vice president. In 
us annual address he reviewed the 
\ since last fall, citing the Georgia 
‘ommission’s blanket ““show-cause”’ 
service hearing as the first of many 


probably would have followed 
had it not been for the strong case pre- 
the USITA before the Georgia 


iSS10n., 


De DY 


ieve it is fair to say that as a 
ft the publicity given to the 
tation made on behalf of your 
there few, if any, 
instituted there- 
'y other state commissions,” he 


is ition, 


were 


proceedings 


} 


Bailey urged all telephone com- 
needing more revenue to apply 
creased rates before the general 
D evel starts to fall. He discussed 
U ntemplated action by the Federal 
inications Commission to 
reductions in 


order 
interstate toll 
ind reported that a meeting was 

Washington in February which 
ittended by 20 representatives of 
commissions and the FCC. The 
decided to defer further consid- 
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TELEPHONY's photographer caught this group outside of the conference hall. 
W. L. MOLLANDS, C. H. KNAPP,. A. F. GIBSON, all of Stromberg-Carlson Co.; A. N. 


right: 


They are, left to 


SEWARD, Tallahassee, Fia.; T. C. THOMPSON, Stromberg-Carison Co.; T. CARTER THOMASSON, 
Lancaster, S. C.; L. L. SPENCER, and J. P. GALLIGAN, both of Stromberg-Carison Co. 





After the sessions of the USITA conference operating and manufacturing men gathered to discuss 

problems of the industry. This group includes, left to right: FRANK G. LaPRADE, Martinsville, Va.; 

HARRY M. ENGH, Erie, Pa.; D. C. GIBSON, Leich Sales Corp.; F. E. NORRIS, New York City; 
R. W. SIEMUND, Leich Sales Corp., and H. V. BOZELL, New York City. 


eration of interstate reductions for 60 
days. 

Mr. Bailey urged Independent com- 
panies to adopt a long-range view of 
the need for taking advantage of the 
frequencies granted the telephone in- 
dustry by the FCC for highway and 
urban mobile radio-telephone service. 
He said that “if Independent companies 
do not take advantage of those fre- 
quencies in their territory and if there 
demand for 
service, some other company is going to 
be asked to provide it.” 

It seems that there 
fear that Independent companies might 
lose their Section 2(b) (2) exemption 
from FCC jurisdiction by embracing 
radio. There have been two outstand- 
ing cases which indicate 
Northern Ohio Telephone Co. and Lin- 
coln Telephone & Telegraph Co. cases, 
Mr. Bailey pointed out. 

He then reviewed the steps leading 
up to the recent FCC statement ap- 
proving telephone recording under cer- 
tain conditions and attention 
to the fact that this may form the basis 
for some additional and worthwhile 
revenue for telephone companies. 


is an _ insistent mobile 


has been some 


otherwise 


directed 


In summarizing the legislation of 
general interest now being considered 
by Congress, Mr. Bailey stressed the 
need for the repeal of anti-employer 
legislation, rather than. passage of 
anti-labor legislation. 

In 1946 the Bell System experienced 
its greatest employment year. This 
fact and the way it done were 
brought out by R. A. Steelman, New 
York City, employment supervisor, 
American Telephone & Telegraph Co., 
in his address, “Personnel Recruitment 
and Employment.” 

Out of 268,000 gross hirings, 226,000 
were women. One of the best ways to 
secure new people is to recruit in the 
schools, Mr. Steelman said. 


was 


“We interview school officials early 
in the school year and employ a large 
number on part time. A large per- 
centage of these part time employes 
become full time permanent employes 
when they are finished with 
schooling,” Mr. Steelman said. 

It has been found that want ads do 
not produce as desirable applicants as 
those obtained from recruiting. Dis- 
play advertisements are used for the 
long range objective 


their 


aimed at con- 
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In this sextette attending the conference are, left to right: 





K. C. GILLETTE, Automatic Electric 


Sales Corp.; M. P. BROWN, Taylor-Colquitt Co.; H. F. LELLO, Automatic Electric Sales Corp.; 
J. R. McDONALD, General Cable Corp.; H. D. FARGO, JR., TELEPHONY, and L. L. RUGGLES, 
Automatic Electric Sales Corp. 


vincing the reader that the telephone 
company is a good place to work, Mr. 
Steelman said. “Employment offices for 
men are operated usually by the plant 
departments, while those for women 
are operated, as a rule, by the traffic 
departments. This is because these de- 
partments employ the largest numbers 
of men and women, respectively,” he 
stated. 

A panel discussion on recruitment 
and training of telephone operators 
was presided over by R. A. Phillips, 
Lincoln, Neb., who, in his introductory 
remarks, emphasized the importance of 
this work and of using approved meth- 
ods to obtain the best results. 

W. A. Kern, Rochester, N. Y., dis- 
cussed “Some Tested Methods of At- 
tracting Good Personnel in the Traffic 
Department.” Based on the experience 
of his company, the Rochester Tele- 
phone Corp., he stated that the best 
methods of recruiting traffic personnel 
are: 

(1) Having present employes recom- 
mend telephone employment to their 
friends. 

(2) Approaching school teachers, 
particularly high school girls’ advisors, 
and asking them to direct any likely 
applicants to the telephone company. 

(3) The use of newspaper and radio 
advertising. 

Mr. Kern said that high school girls 
are the cream of the labor market in 
any community and that 90 per cent 
of his company’s applicants for traffic 
positions during the last three years 
have recruited either through 
other employes or through high schools. 

He suggested that for each eligible 
applicant brought to the employment 
office by an employe of the company, 
the latter be paid $10 for each new 
employe who remained on the payroll 
for a month. He indicated that his 
company had found this plan to be 
effective. 

“Operator Training and Making the 


been 


Job More Attractive” was discussed by 
Mrs. Mayme Workman, traffic super- 
visor of the Illinois Telephone Asso- 
ciation and traffic editor of TELEPH- 
ONY. The following conditions in 
traffic quarters were listed by Mrs. 
Workman as likely to contribute to a 
high turn-over of operators: (1) Poor 


lighting system; (2) uncomfortable 
chairs; (38) dingy, uninviting rest 
rooms; (4) poor janitor service — or, 


no service at all; (5) poor ventilation; 
(6) defective cords and other switch- 
board equipment and (7) inadequate 
or defective sanitary facilities. 
However, she said, on the other side, 
there are seven helpful factors in pro- 


PETER FISH STBBIRS 
Sete 


moting job satisfaction: (1) Consicer- 
ation of employe as an individual; (2) 
recognition of unusual service rendered; 
(3) pleasant environment; (4) sympa- 
thetic interest and understanding when 
sickness or bereavement occurs jj) 
family; (5) self-improvement and rec- 
reational programs; (6) group meet 
ings; (7) courteous consideration of 
suggestions and ideas submitted to in 
prove the service or working conditions 

While advertising and periodic ap- 
peals may enlist new applicants f¢ 
telephone work, proud and satisfied em- 
ployes are an important factor ir 
selling the telephone industry 
career to the high school girl, declared 
J. T. Naylor, vice president and gen- 
eral manager, Sunland-Tujunga Tele- 
phone Co., Los Angeles. 

In the last address in the pane] en- 
titled, “General Policies, Labor 
tracts and Force Maintenance,” Mr. 
Naylor said that management should 
consider carefully the following points: 
(1) Comfort 
traffic room; (2) adequate training and 
approachability of 
employes’ 


Con- 


and cleanliness of the 
supervision; (3) 
management to 
problems; (4) 
wage schedules, vacation 
privileges; (5) giving 
feeling of being welcome, and (6) pro- 
tecting the individualism of every em- 
ploye. 

A keen alertness to our responsibili- 


persona] 
proper cataloging of 
policy and 


new people a 


ties to our employes, as well as to ou 
investors, cannot be overemphasized, 


since oppressors of honest labor, mas- 





STANDING, left to right: J. F. JAAP, Cook Electric Co.; V. B. CLARK, Pekin, Ill.; J. S. GILL, 

Virginia, Ill.; DR. R. H. MANSON, Stromberg-Carison Co.; H. D. BENNECOFF, Federal Telephone 

& Radio Corp. (in background); and C. D. MANNING, Kellogg Switchboard & Supply Co. KNE! LING, 

left to right: M. T. BOLLUYT and T. C. THOMPSON, both of Stromberg-Carison Co.; L. J. GaAoDIS, 
Automatic Electric Sales Corp., and R. T. KIEREN, Lafayette, Ind. 
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querading as labor’s champion, are 
quick to exploit the fears and appre- 
hensions of the times to their own ad- 
vantage, Mr. Naylor said. 

“The Federal Tax Outlook” was the 
subject of an address by Harold V. 
Bozell, New York City, chairman of 
the USITA Tax Committee. He de- 
clared that the preservation of our 
democratic and private enterprise sys- 
tem depends upon getting government 
expenses reduced and taxes decreased. 
It is up to the people to let Congress 
know that it is expected to bring about 
these reductions, he said. 
Discussing personal income taxes, 
Mr. Bozell said ‘there reasonable 
chance that a reduction of these taxes 
effected by the present Con- 


is a 


will be 
gress. 
As to the present 
telephone service, the reduction or elim- 
ination of them depends upon the need 
the government, Mr. 
but, in any event, they 
probably will not be changed until the 
income tax matter is settled. 
He stated that there is considerable 
feeling in that telephone 
service should not be taxed as a luxury 
that taxes on 


should be 


excise taxes on 


for revenue by 


3ozell said, 
personal 
Congress 
this service 


eliminated. He 
asked telephone companies to write, and 


and excise 


reduced or 


have their subscribers write, to con- 
gressmen urging the elimination of ex- 
Mem- 
house and senate commit- 


cise taxes on telephone service. 
bers of the 


tees having jurisdiction over these 
taxes are included in a box on this 
page. 


Mr. Bozell reported that real effort is 
being made by some government lead- 
ers to eliminate the double taxation or 
corporate profits—by a slight reduction 
percentagewise and by giving credit to 
individual stockholders for 
received from corporations. 


dividends 


Duane T. Swanson, Lincoln, Neb., 
member of the Nebraska State Railway 
Commission and president of the Na- 
tional Association of Railroad and Util- 
ities Commissioners spoke on “What is 
Ahead in Regulation.” 

Mr. Swanson stated that state com- 
missions are nearly submerged with 
the weight of applications for rate 
adjustments from telephone and other 


utility companies. He said the most 
Important factor to be considered in 
the 


applications is what is a fair and 
nable value of property for rate- 
Masing purposes. 


re 


traced court decisions concerning 


the factors in establishing a rate base 
a uoted the Supreme Court’s deci- 
S the Natural Gas Pipe Line and 
t Natural Gas Co. cases, and the 
eC 


S decision in 1942, and 1944, re- 
vely, in which the court in effect 
that regulatory agencies which 
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LEFT TO RIGHT: W. C. HOPPER and W. H. WALTER, both of the North Electric Mfg. Co., and 
R. R. MANN, Nunn, Colo. 


have been delegated legislative power 
to establish property values, are free 
to establish 


such values under any 
formula they might choose. 
As a result of court decisions up- 


holding their orders, state commissions 
are especially alert in permitting a 
fair and equitable return for telephone 
A uni- 
form formula of valuation seems to be 
“far away,” he said, in urging tele- 
phone companies to make a close study 
of the laws and regulations existing in 
their states in 


companies, Mr. Swanson stated. 


approaching commis- 


sions for rate increases. 


The NARUC president discussed the 
present FCC-NARUC study as to the 
separation of interstate and intrastate 
toll brought about by the 
FCC’s consideration of another reduc- 
tion in AT&T rates. He 
stated: 


revenues, 


Long Lines 


“It is of especial interest to Inde- 
pendent telephone companies to study 
the possible revision of the separation 
procedures presently being followed. It 
raises, among other things, the very 
interesting question of whether Bell as- 
sociated companies and connecting In- 
dependent companies are now receiving 
an equitable share of the revenue on 





In his address on the 


Eugene D. Millikin, Colorado 
Robert A. Taft, Ohio 

Hugh Butler, Nebraska 

Owen Brewster, Maine 

Harlan J. Bushfield, South Dakota 
Albert W. Hawkes, New Jersey 


Edward Martin, Pennsylvania 


Harold Knutson, Minnesota 
Daniel A. Reed, New York 

Roy O. Woodruff, Michigan 
Thomas A. Jenkins, Ohio 
Bertrand W. Gearhart, California 
Richard M. Simpson, Pennsylvania 
Robert W. Kean, New Jersey 
Charles L. Gifford, Massachusetts 
Carl T. Curtis, Nebraska 

Noah M. Mason, Illinois 

Thomas E. Martin, Iowa 

Robert A. Grant, Indiana 

Hal Holmes, Washington 


Send letters to these congressmen c/ 
D. ¢. 





WRITE CONGRESSIONAL TAX COMMITTEES 
“Federal Tax Outlook” 
executives’ conference, H. V. Bozell, chairman, USITA Tax Committee, 
asked telephone companies to write and have their subscribers write 
members of the congressional committees having jurisdiction over tax 
legislation and urged them to eliminate excise taxes on telephone service. 
Members of those committees follow: 


SENATE FINANCE COMMITTEE 


HOUSE WAYS & MEANS COMMITTEE 


Senate Office Bldg. 


USITA 


at the recent 


Walter F. George, Georgia 
Alvin W. Barkley, Kentucky 
Tom Connally, Texas 

Harry Flood Byrd, Virginia 
Edwin C. Johnson, Colorado 
Scott W. Lueas, Illinois 


Hubert S. Ellis, West Virginia 
John W. Byrnes, Wisconsin 
Robert L. Doughton, North Carolina 
Jere Cooper, Tennessee 

John H. Dingell, Michigan 
Milton H. West, Texas 
Wilbur D. Mills, Arkansas 
Noble J. Gregory, Kentucky 
A. Sidney Camp, Georgia 
Walter A. Lynch, New York 
Aime J. Forand, Rhode Island 


Herman P. Eberharter, Pennsylvania 


» House Office Blde., Washineton 
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In this group photographed at the USITA conference are, left to right: 





J. V. ROBINSON, Acorn 


Insulated Wire Co.; ROY AUTRY, Lubbock, Tex.; J. C. BARTLETT, Acorn Wire Co.; E. D. BRINK, 
Springfield, Ill.; OSCAR BURTON, Tyler, Tex.; B. W. SAUNDERS, Springfield, Ill.; R. G. FAULHABER, 
and D. C. GIBSON, both of Leich Sales Corp. 


interstate toll calls originating on their 
lines. It is possible that the investiga- 
tion may result in a shifting of a sub- 
stantial amount of revenue from the 
Long Lines Department to the asso- 


ciated companies and this, in turn, 
might conceivably call for a re-exam- 
ination of some of the division con- 


tracts with the Independent connecting 
carriers. 

“If the investigation indicates that a 
revision of the present method of sepa- 
ration and division of operating rev- 
enues and expenses is justified it will 
leave a greater share of toll revenues 
available to the local exchange and 
thus reduce the requirements for rate 
increases under applications now pend- 
ing.” 

Commenting upon the recent permis- 
sion of the FCC to the Lincoln (Neb.) 
Telephone & Telegraph Co. to render 
interstate radio-telephone service with- 
out affecting the company’s exemption 
from FCC jurisdiction under Section 
2 (b) (2) of the Communications Act, 
Mr. Swanson stated it is too early to 
whether the FCC will con- 
cede exemption from jurisdiction in all 
‘ases in which Independent companies 
enter interstate radio-telephone service. 

After Mr. Swanson’s address a panel 
discussion on ‘‘The Preparation of the 
Telephone Rate Case” was held with 
the following participating 
(and the subjects they discussed) : 

Merle Hale, Lincoln, Neb. — “The 
Commercial Department’s Responsibil- 
— 

Ray Dalton, Everett, Wash.—‘Tell- 
ing the Public.” 

Ranford Dunlap, Chicago, Il].—‘‘Ac- 
counting and Valuation Studies.” 


Donald C. Powers, Columbus, Ohio— 
“Before the Commission.” 


determine 


persons 


Mr. Hale stated that after manage- 
ment had determined how much addi- 
tional revenue is needed from increased 
rates, it is the responsibility of the 
commercial department to prepare a 
rate schedule that will produce the 
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needed revenue and still not price tele- 
phone service out of the market. This 
job takes in (1) scope of the rate in- 
crease—whether or not it is to be 
spread over all classes of service and 
special charges and determining the 
amount of increases for the classes of 
service involved, and (2) eliminating 


any service irregularities and inequi- 
ties. 
After the proposed rate schedules 


have been prepared, Mr. Hale said it 
the commercial department’s 
job to fully acquaint employes with the 
for additional revenue and with 
the proposed plan for meeting the need. 
Mr. Dalton stated that “telling the 
public” about the need for increased 
rates can be subdivided into three 
headings— Why,” “What” and “How,” 
and covered them as follows: 
WHY—We must tell the public fully 
and comprehensively “why” we need 
increased rates for if we do not, the 
success of having our rate applications 
approved is endangered. 
WHAT tell 


also is 


need 


should we the public? 


a /, 


If we seek public support and under- 
standing we must “tell the public” 
about our intentions, our needs and our 
problems not only when we 
gain an immediate objective but a! of 
the time. 

HOW should we tell the public? 
Our best medium is the spoken word 
of our employes in private interviews 
and public meetings. This should be 
supplemented with newspaper advertis 
ing, news items, ete., which should by 
local in character. 


see}! to 


“When we have told the public fully 
and comprehensively, our work becomes 
much easier. ‘Telling the Public’ pays 
dividends,” Mr. Dalton said in closing. 

Of the two subjects discussed by Mr. 
Dunlap — accounting and_ valuation 
studies—he stated that the valuation 
should be considered first. Afte 
menting upon the different methods of 


com- 


determining values of property for rate 
making purposes followed in various 
states, Mr. Dunlap listed and discussed 
the four principal elements to be giver 
in determining value 01 
valuation as follows: 

(1) The telephone 
physical 
the 


cost of other rights. 


consideration 
plant, including 
property, cost of 
company, 


organizing 


cost of franchises an 


(2) Going value or going concer 


value as it is sometimes called. 


(3) Materials and supplies. 


(4) Cash working capital, althougl 
the last two 
combined 


elements are sometimes 


into one. 

“After the valuation has been fixed 
nd the next steps are to determine 
) the return from present operations, 
) the return desired by the company, 
) the rates required to produce the 
desired return, and (4) the preparation 
of studies and statements necessary to 
present such data to the regulatory 
authority having jurisdiction over the 
company’s rates. Such studies, of 
course, should be as simple and small 
in number as possible, but, on the othe! 
hand, should be in a form that will set 


(Please turn to page 24 
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Left to right: LYLE BISKNER, H. G. BENNECOFF, RALPH ENGSBERG, all of Federal Telephone 8 
Radio Corp.; W. C. SNYDER and T. G. SNYDER, both of Buckeye Telephone & Supply Co. and 
HAROLD JESTER, Leich Sales Corp. 
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. ‘INE ROBLEMS 

a e Monophone switch latch, now available on Type 40 and Type 

and Bthe problems it solves are the most common problems of party-line 

cern Bs of transmission volume during a conversation 

ly short life of batteries at magneto stations 
_ fumbers due to mutilation of dialed digits 
nougn 
‘times fibers create these problems unintentionally, when they break in on the 
nuse. The switch latch enables the subscriber to listen on the line, before 

xed fe circuit through his instrument. 
‘ons, Pot the Monophone switch latch is very simple. The little lever shown 
ipany, Pplunger of the Monophone switch, so that when the subscriber lifts his 
ce the B switch operates only far enough to close the receiver. Then, if the line 
ration ‘ = ° onae 
ary to Phe wishes to talk or dial, he merely flips the lever, permitting the Mono- 
eng ch to complete its operation and close the line circuit. All facilities of the 
= ” are then available for use. 

small 


enew Monophones also give you all the other advantages for which Mono- Type 40 
aie famed—the "‘all-positions" transmitter and capsule receiver—the highly 
t anti-sidetone circuit—the silk-smooth Automatic Electric dial. And for magneto 
: Type 40 and Type 50 Monophones can be supplied with wiring arranged for use Desk Monophone 
the Magneto-Battery Box (listed herewith). These instruments provide the most 
m equipment for magneto service, and permit conversion to central-battery 
ration at any time, without a penny of additional expense! 


. other 
ill set 


Self-Contained 





Elin inate, once and for all, the unpleasantness of "third party" interruptions. 
stall these new Monophones on your party lines. 
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forth clearly and fully the data and 
facts on which the company relies to 
support its application for increases in 
the rates and charges for the services 
it renders and the facilities it fur- 
nishes, together with such other data 
and information as may be required by 
rules and practices of the regulatory 
authority. 

“The requirements with respect to 
studies, exhibits and data will vary in 
different situations and cases but it has 
been my experience that the following 
basic data are required generally in 
presenting and supporting an applica- 
tion for increased rates: 

“(1) An inventory and appraisal or 
other evidence of the value on which 
the company proposes to base its case 
and a statement of the depreciation 
rates the company considers applicable 
to the property. 

“(2) A statement showing the pres- 
ent rates and charges that the company 
desires to increase. 

“(3) A statement of the proposed 
rates. 

“(4) A statement showing the re- 
turn under the present rates and under 
the proposed rates. 

“(5) A statement showing the an- 
nual revenues from the present rates, 
the estimated annual revenues from 
the proposed rates and the estimated 
annual increases in revenues from the 
proposed rates, all based on the sta- 
tions and facilities in service as of a 
current date. 

“(6) A statement of the results of 
operations under the present rates and 
the anticipated results under the de- 
sired rates if made effective.” 


Mr. Powers stated that long, drawn- 
out rate case proceedings before regula- 
tory bodies are expensive to both tele- 
phone companies and commissions, and, 
recognizing this fact, state commissions 
in recent years have been doing every- 
thing possible to simplify and expedite 
the proceedings before them. 

To assist the commissions in this 
desirable objective, Mr. Powers said 
that any telephone company applying 
for a rate increase should exert every 
effort to have its case properly pre- 
pared for presentation at the hearing 
and such preparation should include 
the preparation of a sound and work- 
able rate structure by the commercial 
department, the education of the public 
as to the need for the increases sought 
and the assembling of 
counting and valuation 
which the rate increase 
based. 


adequate ac- 
studies upon 
application is 


The greater portion of his address 
detailed the normal procedure of ap- 
pearance before commissions, including 
the presentation of exhibits, examina- 
tion of witnesses and cross-examina- 
tion of opposing and commission wit- 
nesses. 

Specific problems dealing with the 
inauguration of mobile and _ point-to- 
point radio-telephony by telephone com- 
panies were discussed in detail by E. 
H. B. Bartelink, New York City, radio 
engineer, General Telephone System, in 
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an address entitled “So You Are Going 
Into Radio?” 

Mobile radio-telephone service can be 
used in several ways, he said. In one 
application it can provide service be- 
tween one central dispatching point and 
a group of mobile units. In this case, 
the dispatcher will handle all the mes- 
sages, as no direct connection exists be- 
tween the radio system and the regular 
telephone wire network. 


Number of Mobile Units 25 
Standard System* —$3,650 
* (—indicates loss; yindicates profit) 


In contrast to this simple system 
there is the “general service” mobile 
telephone system, which permits direct 
connection of the mobile subscriber to 
the telephone switchboard and from 
there to any subscriber who can be 
reached by regular telephone circuits. 
One of the features of this system is 
that it can provide selective calling of 
subscribers. 

After reviewing mobile radio-tele- 
phone installations that have been made 
by both Bell and Independent compa- 
nies, Mr. Bartelink stated it seemed 
that such service is here to stay and 
that Independent companies should 
consider entering the field. He 
Bell companies have seven highway 
32 urban 


said 
and 
systems in operation and 
that they are planning to extend the 
development to 85 highway and 79 
urban systems. Independents have 12 
urban and 21 highway systems in the 
definite planning stage. 

Concerning the financial aspects of 
rendering mobile service, Mr. Bartelink 
said: 


It is of course vital to any company 
that is considering entering the mobile 
radio field to have an analysis of reve- 
nues and losses to be expected from 
such a service, and this question is the 
most frequent and pressing one in any 


discussion of mobile radio. Unfortu- 
Number of Mobile Units 25 
Future Cheaper Systems... $1,300 


nately, accurate data are not available 
on all the items involved due to the 
newness of this service. However, suffi- 
cient information has been collected to 
warrant a tentative analysis, and it is 
believed that this analysis will give a 
reasonable approximation of actual 
operating results at least in the near 
future. 

It is clear that the mobile units are 
the revenue producers and will have to 
carry all depreciation and maintenance, 
taxes, and other charges on the fixed 
as well as the mobile equipment. Also, 
the revenues from the mobile unit obvi- 
ously must carry all other costs, such 
as traffic and commercial expenses. In 
these computations, it was assumed 
that the radio equipment will be fully 
depreciated in five years. It was esti- 


mated that 12 operator hours per day 
would be needed for systems having 
over 50 mobile units and six operator 
hours per day for smaller systems. The 
first cost of a mobile installation was 
assumed at $1,000 for each car. This 
leaves a net operating revenue of $58 
per car on the basis of a maintenance 
cost of $60 yearly for each mobile unit, 


Assuming the mobile service rates 
presently in use in the Bell System as 
the basis of this calculation, the follow- 
ing losses or net income result: 


50 
$2,500 


ie 


) 100 125 
$2,640 


$1,200 S150 


Further analysis shows that an in- 
crease in revenue of $50 per car and 
per year would turn this operating loss 
in systems of 50 or more cars into a 
profit. While such an increase in net 
income could be obtained from an in- 
crease in rates, particularly because the 
present rates are still experimental, 
such a step might meet with sales re- 


sistance, as it would increase the 
monthly rate per car by about $4. 
Another way to increase the net in- 
come, and probably the most desirable 
one, is to reduce the first cost, and 
therefore the carrying charges, of the 
mobile installation. If this cost could 


be reduced to about $750 per car, the 


same revenue increase could be ob- 
tained. 
At present, the most costly single 


part of the mobile unit is the Western 
Electric 106-A_ selector which 
about $350. There are other selectors 
available costing less than $100, but 
they will not operate in the same sys- 
tem with the 106-A selector or the 
Western Electric terminal which is the 
only control unit now avilable. In the 
General Telephone laboratory, some de- 
velopments are now in progress di- 
rected towards obtaining a cheay se- 
lector unit which can be operated in 
conjunction with the present Western 


costs 


Electric system. There is definite hope 
that this or some similar development 
will be successful and that the tota! 
first cost for a mobile installation ma) 
thus be reduced to about $750. Unde 
these conditions, the net income or los 
of a mobile radio system would be ap 
proximately as follows: 
50 75 100 125 
+$400 +$1,100 +$3,800 + $6,500 


It is thought that the accuracy of the 
analysis is sufficient to warrant the fol 
lowing predictions: 


(1) Operating losses must ex 
pected in the present state of mobil 
radio, but they are not so large as te 
form an obstacle for the larger com 
panies to enter into it. 

(2) New developments could tur 


the loss into a profit if they would per 


mit a reduction of first cost of the mo- 
bile unit by about 25 per cent. 

Mr. Bartelink stated that the policy 
of the Federal Communications ©oMm- 
mission has become more liberal as- 


signing channels for mobile se'vice; 
(Please turn to page 29) 
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AU “America Kemembers 


By MAYME WORKMAN 
Traffic Editor, TELEPHONY 


T is here once more, that wonderful 
when we have an oppor- 
tunity to pay homage to “Mother” in a 
very special way, on the day officially 
set aside to pay tribute to all mothers 
the “*Mother’s 


occasion 


throughout nation 
Day.” 

In the history of our country, there 
has been a greater need for the 
ove, guidance the 
Upon their shoul- 


— 
and devotion of 
mothers of America. 
ders rests the responsibility of bring- 
the citizens of to- 
into splendid young manhood 
and womanhood, healthy in body and 


children 


ig our 
morrow 
alert in mind. 
Our children to 
neighbors, to 


mothers can teach 


appreciate their 


the kind of 
Americans one against the other, rich 


reject 
ideology that tries to set 
against against 
black against white. 


or, employe em- 
| , ; 


loyer, They can 
teach young America the folly of re- 
igious intolerance. 


Our mothers, by their guidance and 
example, can teach our children how to 


practice the democracy which made 
this country great. The mothers of 
America are our country’s greatest 
source of strength and inspiration. 
Each year new mothers are born and 
eceive tribute for the first time on 
‘Mother’s Day.” They are proud and 
lappy in their new role of mother- 
ood. Each year some dear mothers 
ire missing from the ranks and there 


eep sense of loss. Mother’s happy 


smile, her kind words and blessing now 
Are ta memory. 
It requires so little effort to make a 


ne ’s heart happy. A telephone call 
0 say, “Happy Mother’s Day!” A 


Osegay, a gadget for her kitchen, a 
10 sweets or something she has 
dmired in a shop window. Most 
re is of all, the love and devotion 

prompted you to remember 
Mi on her day. 


er’s Day is an opportune time 


0 Mother know how much she 
me to you. Don’t keep loving 
+} . . . 

n ts locked tight in your heart. 


s she has waited so long just to 
ou say, “Mother, I think you are 
rful!” or, “Mom, you are tops!” 
D i:ou are the best Mother in the 
W world!” 

years have passed since a de- 
daughter, Anna 
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Jarvis, origi- 





V0 rhmcrica Femepber 


MOTHERS DAY 


nated the idea for an official ‘““Mother’s 
Day.” 
“All 


1947 symbol for the nationwide tribute 


America Remembers” is. the 
to the Mothers of 


sure we don’t forget. 


America. Let’s be 


Vv 


Dial Service for 
Mt. Carroll, Ill. 
The Mt. [ll., 


was expected to be converted to auto- 


exchange at Carroll, 
matic Apr. 16, as announced by A. E. 
district of the 
Illinois Northwestern Telephone Co. 


Lindekugel, manager 

The new exchange will be located in 
a new colonial type brick building con- 
structed than a ago. The 
building also will house the company’s 


more year 


commercial office. Thelma Mowery, 
who has been chief operator there the 


past six years, will be in charge. 


Vv 


Wisconsin's Anti-Strike Bill 
Returned to Committee 

Wisconsin’s senate Apr. 22 returned 
to its labor and management committee 
a highly controversial bill to 
strikes and provide for 
arbitration in public utilities. 
ONY, Apr. 26, p. 64.) 


outlaw 
compulsory 
(TELEPH- 


The move was made at the request 
of the bill’s sponsor, Bubolz, 
Appleton, who said that “lots of people 
still want to be heard on this bill.” 


Senator 


His request to send the bill back to 
committee was made as the senate pre- 


pared to act on the measure after pro- 
ponents had urged prompt action 
earlier because of the telephone strike. 

“IT want to be fair to everybody,” 
Senator Bubolz said. “I feel that the 
public is entitled to protection from 
strikes in public utilities and I hope 
that the senate will have the courage 
to take action to prevent work stop- 
pages seriously jeopardizing the wel- 
fare of the people.” 

The proposed legislation, which the 
labor and management committee had 
already recommended passage, is 
based on an Indiana law which, Sen- 
ator Bubolz said, had kept telephone 
service functioning in that state. 


for 


Under the bill, the state would ap- 
point panels of 30 arbitrators and 10 
conciliators within 30 days after pas- 
sage of the bill. When collective bar- 
gaining broke down in any utility, the 
state would name a conciliator if it felt 
that a strike would be a public hard- 
ship. 

If conciliators failed, the state would 
appoint three arbitrators. Within 60 
days the arbitrators would file a deci- 
sion with the circuit court. 

The binding on 
both the company and union for one 
year. Either side would have the right 
of judicial review, however. 


VV 


Administer Oath to 
Legislator by Telephone 

When State Senator Tom W. Jones, 
ranking member of the Ohio 
Legislature, took the oath of office for 
his present term, it was by telephone. 


decision would be 


oldest 


Confined to bed in his home in Mid- 
dleport, Ohio, while recovering from 
auto accident injuries, Senator Jones 


heard the oath given over the Ohio Bell 
Telephone Co.’s long distance lines by 
Judge Edward S. Matthias, of the Ohio 
Supreme Court, who was talking from 
Columbus. 

Witnessing the ceremony at the Mid- 
dleport end were Judge Edgar Ervin 
of Meigs County Common Pleas Court, 
and Childs, a the 
Then the oath was given a 
second time by Judge Ervin following 
the telephone conversation. 


VV 
Retires After 45 Years 


GERTRUDE YOUNG, the first operator 
employed at the Beemer, Neb., ex- 
change of the Cuming County Inde- 
pendent Telephone Co., retired Apr. 15 
after 45 years of service. Miss Young 
was guest of honor at a dinner and 
was presented with a gift by O. R. 
Thompson, of Wisner, president of the 
company. 


George friend of 


senator. 
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indiana Independent to 
Have Dial Service 

The Indiana Public Service Commis- 
sion has advised Charles D. Ehinger, 
secretary and general manager of the 
Citizens Telephone Co. of Decatur, that 
its petition to convert its telephone sys- 
tem in Decatur and Adams County 
from the present manual type to full 
dial service has been approved. (TE- 
LEPHONY, Mar. 8, p. 28.) 

The commission also approved a 
schedule of increased monthly rates for 
the new type service and specified that 
the proposed $500,000 improvement 
should be completed within 30 months. 

The Citizens Telephone Co. has ex- 
changes at Decatur, Berne, Monroe 
and Bryant, and under the new setup 
will also establish exchanges at Pleas- 
ant Mills and Linn Grove. Mr. Ehinger 
said that work on building the ‘ex- 
changes at Pleasant Mills and Linn 
Grove will begin in May and construc- 
tion of new exchanges for Monroe and 
Bryant will follow. Work on the new 
building for the Decatur exchange will 
not be started for a year. 


Vv 


Eliminates Free Toll Service; 
Subscribers O.K. Charge 

Given the choice of receiving service 
over lines trunked from the nearest 
substitution of a limited toll 
charge for free service in the county, 
or paying an additional monthly rate 
of 50 cents, the majority of the 146 
subscribers of the Webster exchange 
of the Farmers Telephone Co. of Dodge 
County, Neb., elected to pay the in- 
crease. 

The company will immediately apply 
for authority from the Nebraska State 
Railway Commission to charge the new 
rates. The Webster exchange has been 
operated at a loss for several 
the 1946 deficit exceeding $1,079. 


Vv 


Oklahoma Court Sets Aside 
Commission's Boundary Order 

An order of the Oklahoma Corpora- 
tion Commission establishing a new 
boundary line between the exchange 
areas being served by the Nicoma Park 
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town, 


years, 


Telephone Co., J. B. Bohlen, owner, 
and the Southwestern Bell Telephone 
Co., at Oklahoma City, Okla., was set 
aside by the Oklahoma Supreme Court 
in an order dated Apr. 15, 1947. 

The court ruled as follows: 

(1) Under its regulatory 
over public utilities, the commission 
may not dictate matters of purely busi- 
ness policy. 

(2) A telephone company may not be 
compelled to serve an area not within 
its profession to serve. 

(3) To compel a telephone company 
to extend its service to a city, town or 
community it has not undertaken o1 
professed to serve, is tantamount to an 
appropriation of private property for 
public use without just compensation. 


powers 


Nicoma Park is a community about 
1142 miles east of Oklahoma City. Ter- 
ritory involved is a strip one-half to 
142 miles wide, running north and 
south, which, before the order, was be- 
ing served partially by the Nicoma 
Park Telephone Co., and involving ap- 
proximately 10 per cent of the exchange 
area of that company. The commission 
order moved the boundary line farther 
west to within eight miles of the South- 
western Bell Telephone Co.’s northwest 


exchange and approximately 3% miles 
from the Nicoma Park exchange. The 
latter company was serving in 1941 


when the hearings were held, a total of 
27 telephones in this area. Some of 
these subscribers and others in the 
area, who did not have telephones, ap- 
plied to the Southwestern Bell Tele- 
phone Co. for direct service from the 
Oklahoma City exchange of the latter 
company. This was a partially settled 
suburban area inhabited principally by 
people who had their business and so- 
cial interests in Oklahoma City and 
did not transact business with Nicoma 
Park. They claimed that the service 
of the Nicoma Park company did not 
meet their needs, as they could only 
reach Oklahoma City telephone sub- 
scribers through toll lines connected 
to the Nicoma Park exchange. 

The Southwestern Bell Telephone 
Co., had refused to received applica- 
tions for direct exchange service to this 
area on grounds that it was included 
in the territory agreed on between the 





ee 
bi) 


| 


two companies to be within the boun- 
daries to be served by the Nicoma Park 
Co. 

At the time the hearings were held, 
there was a long list of applicants fo. 
telephone service who were unable t 
get connections because of war priori- 
ties and scarcities. The 
however, in its order, 
Southwestern Bell 
give connections to 


commission 
required — the 
Telephone Co. t 
telephone appli- 
cants in the area as soon as possible 
in the order of their priorities. 

The Bell 
Co. joined the Nicoma Park Telephone 
Co. in an appeal from the order to the 
state supreme court. The former com 
pany contended that it was against its 


Southwestern Telephone 


established policy to invade territory 
which was being served by anothe) 
telephone company. The Nicoma Park 


Telephone Co. claimed that its service 
in the area was adequate and that the 
loss of approximately 10 per cent of 
its territory would amount to confisca- 


tion and_ serious’ reduction of its 
revenues. 
The court also held that the prac- 


tical effect of the order was to increase 
the expense of exchange service of th 
Southwestern Bell company by requir- 
ing it to extend its lines farther to the 
east into an which it 
undertaken to serve, which 
would become a burden upon all 
scribers of that company in the Okla- 
homa City exchange area and be re 


area had not 
ultimately 


sub 


flected in rate changes. 
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Nebraska Reduces Employers’ 
Disabled Veterans’ Liability 


The Nebraska Legislature has passed 
unanimously a bill reducing the lia- 
bility of employers who hire disabled 
veterans and others. The bill provides 


that if a disabled employe receives 4 


second injury the employer shal! not be 
liable for compensation. 
The injured person will be paid out 


of a specially created state fund to 


which each employer shall pay *:)')0 for 
the death of each employe without de- 
pendents. If any deficits resul', they 


will be made up by drafts upon the 
state workmen’s court 
fund. 


compensatio! 
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Pickford, Mich., Company 
Increases Capital Stock 

The Pickford (Mich.) Telephone Co. 
was authorized Jan. 22 by the Michi- 
gan Public Service Commissior to file 
an amendment to its articles of incor- 
poration with the Michigan Corporation 
& Securities Commission, increasing its 
capital stock from 1,000 shares with 
par value of $10 per share, to 10,000 
shares with par value of $10 per share. 

It will issue 4,000 shares of the above 
stock as follows: 


(1) 2,000 shares as a stock dividend 
to present stockholders, to 
be distributed on a 2 to 1 
ratio. 


(2) 1,500 shares to retire an out- 
standing loan of $15,000. 
(3) 500 shares to be sold for cash, 


and said cash to be sub- 
sequently used for capital 
improvements. 


The remaining 5,000 shares will be 
such future date or dates 
upon the Pickford company, submitting 
proof of expenditures for capital im- 
provements, 


issued at 


and then only upon ap- 
proval by the commission. 


vv 


Minnesota Telephone Co. Ups 
Rates at 11 Exchanges 

Rate increases at 11 exchanges of 
the Minnesota Telephone Co., a 
company which recently took over a 
of small telephone operating 
companies in Minnesota, went into ef- 
fect May 1 following approval Apr. 21 
by the Minnesota Railroad and Ware- 
house Commission. 


new 


number 


Exchanges 


affected are Kennedy, 
Cannon Falls, Blooming Prairie, 
Brownsdale, Byron, Claremont, Dodge 
Center, Hayfield, Hollandale, Kenyon, 


and Argyle. 

rhe increases for business telephones 
‘anged from 75 cents to $1.50 a month, 
and rural and residence rates from 25 
to 75 cents monthly. 


In each case, since acquiring the 
roperty, the Minnesota Telephone 
Co. immediately has increased wages 
and salaries of employes of the pred- 
eCeSso) 


companies to reasonable living 


eve It also has undertaken adequate 
and proper maintenance of such tele- 
phe properties on which maintenance 
we vas almost completely neglected 
'y predecessor companies, largely due 
to inadequacy of present rate struc- 
lures, the company statement showed. 
As esult of increasing wage levels 
anc iaintenance costs, net earnings 
ha lecreased, and in some cases the 
to 'y now operates at a deficit, the 
statement revealed. 

Minnesota company now is en- 
fageo in a major rehabilitation and 
MAY 3, 1947 


construction program involving: (1) 
Complete conversion of its exchanges 
to machine switching and conversion to 
automatic dial service of all of its sub- 
scriber equipment, and (2) establish- 


ment of standard multi-party line 
metallic rural service throughout its 
system. 


Vv 


Michigan Independent Changes 
Foreign Exchange Charges 

The Rives Telephone Co., Rives 
Junction, Apr. 8 received the Michigan 
Public Service Commission’s approval 
of the following foreign exchange mile- 


age charges for rural multi-party 
service: 
Monthly 
Rural 
Rate 
First quarter-mile or fraction 
between customer’s location 


and circuit junction point on 
boundary line of foreign ex- 
IE isha ahd eos wee i gra 
Second, third and fourth quar- 
ter or fraction between cus- 
tomer’s location and circuit 
junction point on the bound- 
ary line of the foreign ex- 
change; each quarter-mile or 
oR rene 1d 
Next two half-miles or fraction 
between customer’s location 
and circuit junction point on 
boundary line of the foreign 
exchange; each half-mile or 
fraction 


$1.25 


1.00 


The Rives company 
adopt these charges in place of the 
Michigan Associated Telephone 
rule B-3-b-(3)-(a). 


petitioned to 


Co.’s 


vv 


B.C. Telephone Bill Gets 
Senate Committee Approval 

The British Columbia Telephone Co., 
Ottawa, Ontario, has intention of 
applying for an increase in its rates, 
Gordon Farrell, president of the 
company recently informed the senate 
committee on transport and communi- 
cations. 


no 


Following 
pany’s 


discussion of the com- 
application to Parliament for 
an increase in its capitalization from 
11 to 25 million dollars the committee 
approved the bill sponsored by Senator 
Stanley McKeen, seeking the re-capital- 
ization. 

The bill now stands for final reading 
in the senate. 

Mr. Farrell told the committee that 
the company contemplated a 35 million 
dollar expansion program within the 
next five years. Senator James Mur- 
dock asked Mr. Farrell if the increase 
in capitalization would be used by the 
company as an argument before the 
board of transport commissioners for 
an increase in the company’s rate. 


Mr. Farrell replied that the company 
had no intention in any way, at the 
present time, to appeal for an increase 
in rates. He said that the company had 
a waiting list of 19,000 potential tele- 
phone subscribers. 

In reply to a query by Senator John 
T. Haig, if the new stock would be 
issued at par, Mr. Farrell said this was 
a matter which would be determined in 
the final analysis by the dominion board 
of transport commissioners. 

The bill will not go to the House of 
Commons where the original applica- 
tion for an increase from 10 to 20 
million dollars was opposed in 1941. 

Parliament finally set the capital fig- 
ure at 11 million dollars, but the com- 
pany did not issue the authorized addi- 
tional one million dollars. Wartime 
restrictions interfered with any large 
scale program. 


Vv 


Edison, Ga., Rates to Increase 
Upon Conversion to Dial 

The following increased rates for 
unlimited exchange telephone service at 
Edison, Ga., upon conversion of the 
system to dial operation were granted 
to the Georgia Continental Telephone 
Co. in the Georgia Public Service Com- 
mission’s order of Apr. 17: 


Present Approved 


Class of Service Rates Rates 
Business, individual 

ER Oy etary $2.50 $3.50 
Business, two-party 

Rr rrr ee 2.25 3.00 
Business, extension... 1.00 1.00 
Residence, individual 

ere ee $2.00 $2.75 
tesidence, two-party 

DN: cccurncnainnn 1.75 2.25 
Residence, four-party 

re ea 1.50 2.00 
Residence, extension. 50 50 
Rural Business...... $2.00 
Rural Residence..... 1.75 


The above rates apply on all types 
of telephone station apparatus and no 
extra charge is to be made on handsets. 


vv 


Postpone Northwestern Bell's 
Nebraska Rate Hearing 

Hearing before the Nebraska State 
Railway Commission on application of 
the Northwestern Bell Telephone Co. 
for increased rates, set for Apr. 28, has 
been postponed to a date to be filed 
later. (TELEPHONY, Mar. 15, p. 30.) 

H. L. Frentress, general commercial 
manager, advised the commission that 
because of the help shortage due to the 
walkout of employes, it has been impos- 
sible to complete preparation of all of 
the exhibits. He said he would sug- 
gest an appropriate date as soon as 
possible. 


John H. Agee, president and 
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vice 











general manager of the Lincoln Tele- 
phone & Telegraph Co., indicated a 
similar request would be made with 
relation to the hearing set for May 5 
on its application for an increased rate 
schedule. (TELEPHONY, Mar. 22, p. 28.) 


Vv 


Rural Electrification Bill 
Reported Out in Nebraska 

Over the strenuous objections of Sec- 
retary George M. Kloidy, representing 
the Nebraska Telephone Association, 
the public works committee of the Ne- 
braska Legislature reported out to the 
floor Apr. 25 a bill it had introduced 
at the request of rural electrification 
districts a few days before. 

Since 1915 the Nebraska State Rail- 
way Commission has had charge of 
supervision of construction of all 
transmission and telephone and tele- 
graph lines, with provision therein that 
consideration must be given to the fact 
of prior occupancy and that new con- 
struction shall not interfere with the 
efficiency of existing lines in giving 
service. As originally introduced the 
new bill, LB. 552, struck out both of 
these provisions, and added a para- 
graph to the effect that neither power 
nor telephone lines should have an ex- 
clusive right to the use of highways. 

In addition it was provided no power 
corporation shall be liable, in the ab- 
sence of negligent construction or op- 
eration of its lines, for inductive in- 
terference, that the burden of proof 
of negligent construction or operation 
shall be upon the complainant, and also 
forbidding the commission from _ re- 
quiring power lines to bear any part of 
the cost of preventing inductive inter- 
ference. 

As reported out to the senate, the bill 
was rewritten in several respects. In 
the new form the stricken words re- 
main in the law, but the committee 
then proceeded to adopt an amendment 
declaring as improperly constructed 
all grounded telephone lines, which is 
equivalent to a requirement that all 
grounded lines must be made metallic, 
and forbidding the payment by the 
power line company of any part of the 
cost of such reconstruction. If, after 
that has been done, inductive inter- 
ference results to the power line com- 
pany, the parties are required to act 
cooperatively in measures taken to 
eliminate such interference and in a 
division of the costs. If they cannot 
agree, an appeal may be taken to the 
commission, which shall have authority 
to allocate the costs. The amendment 
also denies any exclusive right of oc- 
cupancy. 

Because of the speedy action taken, 
the bill having been introduced only a 
few days before the hearing, Secretary 
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Kloidy was the only one to appear in 
opposition, whereas some representa- 
tives of western rural electrification 
districts present said that the present 
law was holding up construction of 
over one thousand miles of their lines. 

Mr. Kloidy asked that the bill be 
killed and the subject referred to the 
legislative council for investigation and 
recommendation, but he was up against 
the fact that it was a committee bill. 


Mr. Kloidy told the committee that 
the courts generally have held that 
prior occupancy of a street or highway 
does not give the prior occupant a right 
to monopolize its use, but it does give 
the right of protection from unreason- 
able interference, which the bill would 
destroy. He said he did not know of 
any instance where, because of the ex- 
isting law, projectors of electric trans- 
mission lines could not construct them 
and serve their customers, and that 
any delays have been temporary in 
character. 

Attention also was called to the fact 
that while electric companies have 
contended grounded telephone lines are 
obsolete, some of them have used the 
same type construction for their dis- 
tribution system. These lines cause 
grounded telephone lines real trouble, 
as both use the ground for the return 
side of the circuit and neither can be 
transposed. The power companies use 
grounded lines for the same reason as 
telephone companies—economy—and it 
was argued that instead of monopoliz- 
ing the earth and destroying existing 
telephone service, the power lines 
should be the ones to construct their 
lines free of ground or make satis- 
factory arrangements with the af- 
fected telephone line owners to free 
the existing lines from their ground. 


VV 





Orders Service Improvement 

The Louisiana Public Service Com- 
mission Apr. 1 ordered the Oak Grove 
(La.) Telephone Co. to proceed with 
service improvement as outlined in the 
company’s plans submitted Mar. 19 to 
the commission. (TELEPHONY, Sept. 7, 
1946, p. 28.) 


VV 


Buys Michigan Independent 

Sale of the Honor (Mich.) Telephone 
Co. to Carl G. Hepner was approved 
Apr. 1 by the Michigan Public Service 
Commission. Sale price was $400. 


Vv 


Confirmed to Commission 
Vermont’s senate Apr. 23 confirmed 

the appointment of Rep. Paul A. Chase 

of Ludlow as a member of the State of 


Vermont Public Service Commission. A 
veteran of both World Wars, Mr. Chase 
served as judge advocate general with 
the 43rd Division, and is a former as- 
sistant secretary of the state senate, 
state tax commissioner and specia! as- 
sistant to the U. S. attorney general. 


Vv 


Illinois Commercial Receives 
Rate Rehearing 

The Illinois Commercial Telephone 
Co., Springfield, has obtained a rehear- 
ing by the Illinois Commerce Commis- 
sion on its application for increased 
rates for telephone service in 181 cities 
of Illinois. (TELEPHONY, Mar. 29, p 
36.) 

The original rate increase applica- 
tion was filed a year ago. It was, how- 
ever, rejected by the commerce com- 
mission Feb. 24 because inadequate 
evidence had been presented by the 
telephone company. 

The action of the commission Apr. 
17 in granting a re-hearing gave the 
company an opportunity to present evi- 
dence that additional earnings are 
necessary if it is to continue with con- 
struction and installations designed to 
improve its service in the state’s 
smaller communities and farm areas. 

Walter Dakin, president of the com- 
pany, said the rate increase will rep- 
resent a relatively small additional cost 
for telephone service on the part of the 
individual user. 


Vv 


Dial Service Increased Rates 
Approved for Hillsboro, N. C. 
Following dial service installation at 
Hillsboro, N. C., which the Morris 
Telephone Co. estimates will cost $40, 
000, the North Carolina Utilities Com- 
mission Apr. 18 authorized the Morris 


company to establish the following rate 
schedule: 

One- Two- Four 
Class of Service Party Party Party 
ee $4.00 $3.50 $3.00 
Residence ........ $3.00 $2.50 $2.00 


Financial statements submitted 
showed that the exchange was operated 
in 1945 at a deficit of $968.70 and that 


the proposed rates on an annual basis 
would produce a net operating income 
of $1,012.93—a rate return of 2.4 per 
cent on property investment. 
Another financial statement sub- 
mitted showed that present rates on 
the present number of subs: iber's 
would produce an annual gross revenue 
of $6,477, while the proposed rates on 
the same basis would give an nual 


gross revenue of $8,520.00. 


(Please turn to page 34) 


TELEPHONY 








Re 
(Co 


but 
fre 
He 

fore 
pen 
mo} 
stat 


| 
this 
nur 
tele 
poil 
ves 
bla 
are 
peo 
nee 
nis! 
cau 
mal 
me! 
cer 
tha 
suf 
tol 
ass 
phy 
use 
Ho 
ma 
ide: 
to 
anc 
tim 
rea 
mo: 
7 
cui 
tec] 
the 
wa’ 
var 
cire 
sub 


sta’ 


tion 


are 


suc 


ible 


pe 
hay 


are 
to) 
Lor 
con 


ha 


en¢ 
lab 


M, 


yplica- 
. how- 

com- 
equate 


yy the 


1 Apr 
ve the 
nt evi- 
SS are 
-h con 
ned to 
state’s 
reas 

e com- 
ill rep- 
ial cost 


of the 
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Relations 


(Continued from page 24) 





but there is a definite need for more 
frequencies in the urban mobile band. 
He covered the recent oral hearing be- 


fore the FCC at which Bell and Inde- 
yendent interests showed the need for 
more frequencies in this band, then 
stated : 

In the latest assignment following 
this oral argument, no increase in the 


umber of channels was given to the 
telephone companies. This is disap- 
pointing and it seems in order to in- 
vestigate whether the future is as 
black as it appears. Fortunately, there 
are encouraging notes. Responsible 
in the FCC realize the absolute 
necessity for mobile radio service fur- 
nished by the telephone companies, be- 
it constitutes the only means of 
making such a service available to all 
members of the public from large con- 
cerns to individuals. They are aware 
that the telephone companies have in- 
sufficient frequencies for proper opera- 
tion in this field and point out that this 
assignment resulted from the philoso- 
phy that services for specific emergency 
ise should have the highest priority. 
However, these assignments are not 
made ‘“‘for now and ever after,” and the 
dea is that the FCC should continue 
to study the requirements in the field 
and that changes should be made from 
time to time so that frequencies will be 


peo pie 


Cause 


eassigned to those who need them 
most 

Turning to point-to-point radio cir- 
uits, Mr. Bartelink stated that new 
techniques developed during the war in 
the very high-frequency and micro- 


wave fields offer telephone companies a 
of new tools for providing toll 
arcuits—either as an adjunct to or a 
substitute for toll 


wire circuits. He 


in the United States, such applica- 


lions are fairly well restricted to the 
AT&T group; while the Independents 
are general, interested in much 
mailer numbers of circuits in any one 
toute. The problem then arises whether 
‘such techniques are economically feas- 
dle en smaller bundles of traffic are 
Inv 1. Initially, one might be in- 
tinec to think that in such cases the 
ad lutions may be prohibitively ex- 


Some studies on this subject 
a een made in the General Tele- 
System, and although the results 
initely only a first approxima- 
ey have shown that there is a 
ossibility that such circuits can 
cor e with wire lines and that they 


“¢ t 


le savings. 


agement is doing the same 
nl hat union leaders have done in 
en ring to improve the position of 
ab id that is looking to Washing- 
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me | Many cases, permit very ap- | 


ton for legislation to help solve labor 
problems,” Lee H. Hill, editor and 
publisher of Electrical World, stated 
in an address on “Management at the 
Bargaining Table,” which is the title 
of a book recently written by Mr. Hill. 

He stated that in his opinion this 
legislative effort on the part of man- 
agement is not surprising because 
through the years it has not recognized 
the importance of labor 
While legislation will not 


relations. 


solve the 


labor problem, if it is constructive and 
fair to both labor and management it 
will ease the situation, Mr. Hill stated. 
He also is of the opinion that the tele- 
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phone strike will further the desire for 
enactment of labor legislation. 
However, he said, there is a possi- 
bility that legislation may be passed 
which will contain provisions that 
neither management nor labor wants— 
particularly one calling for compulsory 
arbitration perhaps by some one gov- 
ernment agency such as a state regula- 
tory commission. He warned that when 
such an agency gets into the arbitra- 
tion picture, there is always the danger 
that it will go beyond labor controver- 


sies and enter fields which pertain 
strictly to management. 
“Utilities,” he said, “go to the bar- 











Clamps 


black. Driving one screw (fur- 
nished with clamp) is all that 
is necessary to mount the dry 
cells neatly in position. Order 
yours today from Leich. 


Price—25c Each 


LEICH Sac. Corporation 


i a Ae, ee a, Ok es 


EVERYTHING FOR 


CHICAGO 6, 


THE 





ILLINOIS 


TELEPHONE INDUSTRY 











gaining table with one hand tied be- 
hind them and the other hand tied with 
a long string because they can’t close 
up their plants when confronted with 
a labor dispute—so they start arbitra- 
tion at a disadvantage.” 

The fundamental reason for the ex- 
istence of unions, Mr. Hill stated, is 
that, in general, management has given 
their workers things to “gripe” about. 
Instead of going to the government for 
legislation, the real solution to the 
problem is for management to develop 
a good relationship with and a right 
attitude toward employes so they will 
not have to look to outside leadership, 
Mr. Hill said in closing. 

The final number on the conference 
program was a panel discussion on 
“Employment Relations” held with the 
following subjects discussed: 

“Federal Legislation” —by J. H. 
Agee, Lincoln, Neb. 

“Union Contracts’—by R. E. Shotts, 
Chicago. 

“Preparation of Wage Schedules”— 
by Carl D. Brorein, Tampa, Fla. 

While Mr. Agee’s paper covered the 
activities of the USITA Employment 
Relations Committee, of which he is 
chairman, and traced the progress of 
labor legislation now before Congress, 
a major part of his remarks had to do 
with the telephone strike. 


Discussing the latter subject, he said 
the National Federation of Telephone 
Workers, in calling the nationwide 
strike, had no consideration for the 
public welfare and very little consid- 
eration for the companies by which its 
members are employed. 

However, despite this criticism of the 
NFTW, Mr. Agee stated: 


“We believe the telephone industry 
is faced with a crisis by reason of the 
demands of union labor. The difficulty 
of passing increased operating costs 
along to the customer is more pro- 
nounced in our industry than almost 
any other. But certainly the American 
people are getting very fed up with 
SCriees. <.... 

“It is not an easy matter to discuss 
employment relations in a fair, un- 
biased manner during a strike. But 
certainly it would be short-sighted 
management which did not try to pay 
its employes as much in wages as any 
other industry operated under similar 
conditions. It would be short-sighted 
management which did not want to 
provide the best possible working con- 
ditions for its employes. 

“Management certainly should be 
willing to take into consideration living 
costs and other economic factors which 
enter into the standard of living here 
in America. The national debt must 
be paid. The expenses of government, 
regardless of which political party is 
in power, remains tremendously high. 
Taxes will be a heavy burden upon 
every laboring man in this country for 


years to come, and management should 
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be willing to pay wages sufficient to 
permit its employes to meet every legit- 
imate expense and to have something 
toward creating a competence for their 
advancing years. 

“All of these things have, during the 
past two decades, formed a basis for 
the organization of employes into 
unions.” 


Commenting upon the form of union 
contracts, Mr. Shotts said that in many 
ways it is advantageous to the com- 
pany to have individual contracts for 
plant employes, traffic employes and 
commercial employes as the terms with 
respect to some phases of their con- 
tracts are different; also such an ar- 
rangement often speeds up _ negotia- 
tions. However, in smaller companies, 
all three groups often are included in 
one contract. The general union con- 
tract, Mr. Shotts pointed out, can be 
divided into a number of major sec- 
tions as follows: 


(1) Stating duration and termina- 
tion of the contract. 

(2) Recognizing the union as the 
sole bargaining agent for employes. 

(3) Setting up procedure for nego- 
tiation and arbitration of disputes and 
grievances which should afford the 
quickest and most practical settlements. 

(4) Setting forth employment and 
working conditions, usually stating that 
conditions in existence prior to the 
contract shall remain unchanged dur- 
ing the contract period. 

(5) Establishing seniority of em- 
ployes on the basis of length of service. 

(6) Covering vacations and leaves 
of absence. 

(7) Providing hours of work, over- 
time and holidays. 

(8) Classifications of employes and 
wage schedules—setting forth progres- 
sion schedules, ete. 


Mr. Shotts in closing stated: 


“A thorough understanding on the 
part of both management and employes 
on all points of a contract results in a 
minimum of disputes later on. ... 

“Harmful to employe relations is the 
loss of faith on the part of employes 
because the management has made 
promises of things it would do which 
were not included in the contract and 
subsequently did not fulfill them. The 
more confidence and faith employes 
have in management which can be re- 


lied upon to carry out its commitments f 


and give fair and impartial treatment 


to employes under the terms of thef 


contract, the easier the negotiation 
will be. 


“When we consider that better than 


half of our gross revenues are eX 
pended for wages principally to em- 
ployes under union contracts, it 18 
apparent that their negotiation is one 
of the important phases in the opera- 
tion of our business. It therefore be- 
hooves us to be prepared to dea! with 
such negotiations armed with the best 
knowledge we can have both as to the 
methods of negotiation and factua 
statistics. 

“As the result of legislation 4 ready 
enacted and in process of enactment In 
various states and that which is being 
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enacted in Washington many provi- 
sions of labor contracts will be changed. 
Management should be sure it has the 
last word on the status of such legis- 
ation before signing contracts.” 


4s an introduction to his address, 


Mr. Brorein said: 


Unions do not negotiate individual 
wages. It is their purpose to fix a 
schedule of wages and to determine by 
contract conditions affecting wage pay- 
ments that will apply uniformly to all 
of those for whom they bargain. In 
order to avoid possible favoritism to a 
particular employe on the part of the 
employer, or likewise possible penalty 
against the employe for claimed per- 
sonal reasons, the union policy is to 
set up standards of wages and per- 
formance which will apply alike to all 
of those bargained for. 

“This policy obviously makes indi- 
vidual initiative and merit a secondary 
consideration and standardizes the re- 
lationships, including wage, between 
employer and employe, in order to pre- 
vent possible unfair discrimination 
against one employe in favor of an- 
other. Standard provisions applying to 
all alike are set up as the simplest 
way a union can represent all employes 
under its jurisdiction and is inherent 
in any group bargaining plan which 
seeks to avoid claim of discrimination.” 


Mr. Brorein gave in detail the steps 


to establish job classifica- 
tions and emphasized the importance of 


ecessary 


FAHNESTOCK 


Terminal and 
Connecting Blocks 


_FAHNESTOCK ELECTRIC 
; COMPANY, Inc. 


46-44 ELEVENTH STREET 
LONG ISLAND CITY 1, N.Y. 
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establishing policies on fringe issues 


such as vacation, retirement, travel 
pay, expense allowance, etc. He stated 
further: 


“The effective establishment of job 
classifications and wage schedules... 
cannot be accomplished with full 
benefits unless the company is dealing 
with some recognized type of employe 
organization. In dealing with such an 
organization, we have found that a 
straightforward presentation of the 
company’s viewpoints and _ policies, 
when given in good faith, secures a 
like response from the employe group. 
... It is highly important that mutual 
respect and confidence be developed 
and maintained between the negotiating 
parties and company representatives 
should make certain they are prepared 
to share their part of the responsibility 
in the accomplishment of this goal.” 


Vv 


Nebraska Unemployment Fund 
Changed to "Pool" Basis 

The Nebraska Legislature has passed 
a bill which provides that on Jan. 1, 
1948, all balances in the reserve ac- 
counts of all employers subject to the 
unemployment compensation law shall 
be paid and transferred by the director 
to a pooled account in the fund which 
thereafter will be the only fund from 


which 
beneficiaries. 


payments are to be made to 
All moneys in the fund 
shall be kept mingled and undivided. 
All individual reserve accounts are 
terminated and voided, and all benefits 
which have been heretofore chargeable 
to an employer’s reserve account shall 
be charged against his experience ac- 
count. 

An amount equal to that transferred 
shall be credited and any deficit therein 
shall be debited to the employer’s ex- 
account. The payment of 
benefits to an individual account in no 
case shall be denied or withheld because 
the experience account of any employer 
does not have a total of contributions 
paid in excess of benefits charged to 
such experience account. 
Peterson has signed the bill. 


perience 


Governor 


The governor also has signed a bill 
which increases from $2,000 to $10,000 
the debt limit for rural fire districts. 
A large number of these are being 
formed in the state, fire insurance com- 
panies aiding in the purchase of equip- 
ment through direct gifts or loans 
carrying but 1 per cent interest. Tele- 
phone companies have been backing 
the movement, which will result in 
making rural service more valuable, 
the equipment being generally located 
in a nearby town. 





Connecting Block 
24" Long by 
1" Wide. 


Terminal Block 5" Long by 4" Wide. 


capacity. 


out. 


AVAILABLE FOR QUICK DELIVERY 


Fahnestock terminal and connecting blocks have been ! 
standard equipmert on all telephone and telegraph 4 
lines of the rdilroads and telegraph companies in the 
United States and Canada for the past 20 yeors and 
meets all A.A.R. Communications Section requirements. 

The terminal block's base and fanning strips are made 
of molded bakelite, and this, together with its phenolic 
insulation strips, makes it far superior to the rubber or 
wooden types and can be had from 10 to 80 wire 


The smaller 7-B connecting block hardly needs descrip- 
tion, except that its cover is non-removable and the 
screws are peaned over to prevent them from dropping 


Write for information today. 
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REPORT OF NEBRASKA 
TRAFFIC CONFERENCE 


By MAYME WORKMAN 


Traffic Supervisor, Illinois Telephone Association 


Traffic Editor, TELEPHONY 


HILE the attendance at the 

traffic institute session during 
the recent convention of the Nebraska 
Telephone Association was below nor- 
mal, what was lacking in numbers was 
made up in interest on the part of 
those who were present. 

The writer, Mayme Workman, pre- 
sided at the traffic session. 

“Your Tell Tale Voice,” a talking pic- 
ture, was presented by the Northwest- 
ern Bell Telephone Co. It portrayed the 
customer’s reaction to a monotonous, 
disinterested tone of voice, and his 
favorable reaction to a pleasing, well 
modulated voice, expressing interest 
and a willingness to serve on the part 
of the operator. 

Ellen Groesbeck, Grand Island, Neb., 
district instructor, Northwestern Bell 





MADE IN SIX MODELS 
Whether it's a small PBX board 


or a large Central Office—Sub- 
Cycle fits the job. 








Sub-Cycle is "Fool-proof' because there 
are no moving parts. . . . Nothing to 
wear out . . . and nothing to adjust. 
No Routine Maintenance is needed. It's 


ee | 
Fool \ “ 
aa 


"Static Type’ frequency converter 
that produces a powerful ringing current 
from commercial power. 


MEETS EVERY REQUIREMENT 


. . . because it is designed in accordance 
with sound engineering principles. Field- 
tested and proven under severest operat- 
ing conditions. 


Telephone Co., was scheduled to present 
the topic, “Tone of Service.” Unfor- 
tunately, Miss Groesbeck was unable to 
appear on the program and her well- 
prepared paper was presented by the 
writer. Miss Groesbeck stated, “We 
have an ideal which we are trying to 
realize and that is, ‘The ideal of a tele- 
phone service as pleasing as it is effi- 
cient.’ ” 

The speaker pointed out that we had 
carried tremendous loads under a seri- 
ous handicap and that time became an 
essential element and we lost some of 
the friendly courtesy, essential to good 
business in other lines of industry. 
“However,” stated Miss Groesbeck, “in 
the telephone industry we tried to hold 
on to our tradition. We said, ‘We may 
not be able to put up calls as fast or 


«the 


rele) Md gele) i 
Ringing Converter 





ALSO PULSATORS 
Sold By Leading Distributors 
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as efficiently as we formerly did, but 
we still can be courteous.’ Sometimes 
we succeeded, sometimes we failed, but 
we feel we did quite a good job.” 


In her concluding remarks Miss 
Groesbeck stated: “The average opera- 
tor wants to be outstanding in her re. 
lationship with customers. She errs 
only in lack of training and judgment 
It is our responsibility to see that she 
gets that training. That she learns t 
express her personality through he 
voice, phrasing and manner unti! she 
can contribute a high tone of service t 
her job.” 

The 


on “Supervisory 


writer addressed the confée 
Skill in 
and stated: 


ence 
Human Re. 
lations” 


“To the average operator the super- 
visor or chief operator is the company 
for the employe’s attitude toward the 
company is largely governed by her re- 
actions to her immediate supervisor, 
Human relations enter into almost 
every activity or operation in_ the 
traffic department, and in the long rur 
is the governing factor in getting work 
done. 


“Human relations is the art of deal- 
ing with people in such a manner that 
they will want to conduct themselves 
in a desired fashion. It deals with at- 
titudes and personalities, as well as 
with the principles of behavior and the 
rules of conduct. From the supervisor's 
standpoint, human relations involves an 
endless series of personal contacts with 
employes which begin with the induc- 
tion of the new worker and continue 
throughout employment.” 


A course of procedure in developing 
skill in human 
and how to cope with problems which 
arise in the traffic department, was out 
lined. In concluding her I 
writer stated: 


supervisory relations 


Tr 


remarks, the 


“The real leader knows how to Co0- 
operate with her operators, her chiel 
operator and her fellow supervisors. A 
great deal more could be said on the 


subject of ‘Supervisory Skill in Human 
Relations’ but I hope this information 


will be sufficient to stress the impor- 
tance of considering the human ele- 
ment in our work in dealing wit 


people in the traffic department 


eSsloii 


The remainder of the traffic 
was devoted to an open forum. A num- 


ber of questions were submitted which 
resulted in interesting discussi¢ 
VV 

OBITUARY 

NoRA WRIGHT, 75, who retired Te 
cently after 30 years as chief operator 
of the Carmichaels, Pa., excha re of 
the South Penn Telephone © died 
Apr. 2 in Green County Memor! Hos- 


pital. 
TELEPHONY 
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Identifies | 
Great Trucks f 


BACK OF THE TRUCK-THESE 3 


International International International 
TRUCK SERVICE e ENGINEERED PARTS e APPROVED ACCESSORIES 





Rugged stamina! Long mileage! MAINTENANCE AND SERVICE Triple-checked against the most 
Economy of operation! Quickly available everywhere from rigid standards to assure efficient, 
International Trucks provide all thousands of International Dealers trouble-free performance. 
three in such abundance that for 16 and the nation’s largest company- Yes, International Three-Part Serv- 
years more heavy-duty International owned truck-service organization— ice makes sure that operators get the 
Trucks have served American com- International Branches. extra mileage, the dependable stam- 
merce and industry than any other ENGINEERED PARTS ina and the low operating cost built 
make 


_ ; —_ : into all International Trucks. 
Precision-made, like the originals in 


International Trucks—wear better 
and last longer. 


id to make sure that every oper- 
a gets every profitable mile and 


e available economy from every Qa 
. . *_* ae 
[»rernational Truck, this is the Three- APPROVED TRUCK ACCESSORIES aerstegreiene sey 
I Se ae ‘ . ; INTERNATIONAL HARVESTER COMPANY 
Service International provides: A complete line for every truck need. 180 N. Michigan Ave., Chicago 1, Illinois 
#3 TH ANNIVERSARY OF INTERNATIONAL TRUCKS ie / 
Cee ( Tune in James Melton on “Harvest 
1907-1947—Forty years of International Truck Service to Industry, Commerce, Agriculture INTERNATIONAL of Stars’ Sunday! NBC Network 
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Courts and 
Commissions 


(Continued from page 28) 





Notice was given to the OPA and 
other interested parties about the pro- 
posed rates and the date of hearing. 

To finance the above dial installation 
and also possibly to extend service to 
the village of Efland, at a total esti- 
mated cost of $45,772.94, the commis- 
sion on Apr. 22 granted the Morris 
company authority to issue and sell not 
in excess of $32,700 of cumulative 5 per 
cent preferred stock, par value of $100. 


Vv 


Receive Rate Increases 

The North Dakota Public Service 
Commission announced Apr. 23 that 
telephone rate increases ranging from 
50 cents to $1.15 a month, depending on 
the type of telephone, have been au- 
thorized for the Divide County Farmers 
Telephone Co. of Ambrose, and the 
Epping (N. D.) Mutual Telephone Co. 


Sues Wisconsin Telephone Co.; 
Claims Service Inadequate 

Officials of the Wisconsin Telephone 
Co., Milwaukee, were cited to appear 
in Circuit Court Apr. 25 to show cause 
why telephone service to David Keyser, 
attorney, should not be resumed. 

Mr. Keyser charged that the utility 
entered into a contract with him sev- 
eral years ago to render him efficient 
and adequate telephone service but 
since Apr. 7 (the beginning of the 
telephone strike) the company has 
breached its contract by giving him 
inadequate service, thereby causing his 
business to suffer because of the in- 
ability of clients to reach him by tele- 
phone. 


Vv 


Missouri Bans Public 
Utility Strikes 

The Missouri House of Representa- 
tives has passed, by a vote of 84 to 40, 
the King-Thompson Bill to ban strikes 
in public utilities in that state, after 
the emergency clause which would put 
the bill into immediate operation on 
passage by the senate and approval by 
the governor was defeated. (TELEPH- 
ONY, Apr. 26, p. 56.) 


The bill now goes to the senate. 








606 SOUTH MINT STREET 





Telephone Supplies 





“Your Source of Supply 
In the South” 


SUPPLY ent Lanic Co 


TEL. 4-6417 


CALL OR WRITE US 
FOR QUICK SERVICE 


CHARLOTTE, N. C. 
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Higher Rates for 
Wingate, N. C. 

The following increased rates went 
into effect May 1 at the Wingate 
(N. C.) Telephone Co. as authorized 
Apr. 25 by the North Carolina Utilities 


Commission (TELEPHONY, Dec. 21, p. 
29): 
One- Two- Tivree- 

Class of Service Party Party Party 
Business: 

Wall (old) ......$2.50 $2.00 

Wall (modern) 3.00 2.50 

Desk or handset. 3.50 3.00 
Residence: 

Wael (eld) ..... $2.00 $1.75 1.50 

Wall (modern) .. 2.25 2.01 1.75 

Desk or handset. 2.50 2.25 2 00 
Extensions: 

Business $1.25 

Residence ...... 1.00 

VV 


Postpones Wisconsin Co.'s Rate 
Hearing to May 13 

Continued hearings on application of 
the Wisconsin Telephone Co., Milwau- 
kee, for a 25 per cent rate 
have been postponed to May 13 by the 
Wisconsin Public Service Commission. 


increase 


The extra time, agreed to by the 
telephone company, was requested by 
the municipalities defense committee, 
organized by 20 Wisconsin cities. The 
committee is fighting the _ increase 
which is estimated would boost the 
company’s revenues about mil- 
lion dollars per year. 


seven 


Vv 


Summary of Commission 
Rulings and Hearings 


Kansas Corporation Commission 

Apr. 14: Heard application of Hoyt 
(Kan.) Telephone Co. for authority to 
make certain changes in rates for tele- 
phone service. 

Apr. 21: Heard application of Home 


(Kan.) City Telephone Co. for au- 
thority to make certain changes In 
rates. 

May 13: Hearing on application of 


East Kansas Telephone Co. for au- 
thority to make certain rate changes 
for local exchange telephone service at 
Easton, Lancaster, McLouth, Meriden, 
Nortonville, Ozawkie, Perry, Potter 
and Winchester, and to substitute 
standard toll rate in lieu of present 


free or limited free toll service fron 
Easton to Potter, Winchester to 
Leavenworth; from Lancaster to Nor- 


tonville and Atchison; from McLouth 
to Winchester and Oskaloosa; from 
Meriden to Ozawkie, Rock Creek and 
Topeka; from Nortonville to Lancaster, 
Potter, Winchester and Valley Falls; 
from Ozawkie to Meriden and (ska- 
loosa; from Perry to Oskaloosa; from 
Potter to Easton and Nortonville; and 
from Winchester to Easton, McLouth 
and Nortonville. 

May 19: Hearing on inadequat tele- 
phone service complaint of Harry 
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Dunn against A&P Cooperative Tele- 
phone Co., Abbyville. 


New York Department of Public Utilities 

May 1: Hearing on petition of Tri- 
State Associated Telephone Corp., Port 
Jervis, for authority to issue certain 
mortgage bonds. 


Oklahoma Corporation Commission 

May 28: Hearing on application of 
Southwestern Bell Telephone Co., to 
continue force regulations similar to 
expired federal regulation U-2. 

May 28: Hearing on application of 
Southwestern Bell Telephone Co., to re- 
voke order establishing schedules of 
compensation to connecting companies 
relating to handling of intrastate toll 
business and to adopt new schedules. 

May 29: Hearing on application of 
Southwestern States Telephone Co. to 
set aside order of the commission de- 
caring certain sections in Cleveland 
County open territory (continued from 
Mar. 12). 

June 10: Hearing on application of 
citizens living between Wheatland and 
Oklahoma City, to have their area de- 
cared open territory. Area now in- 
cluded within territorial boundaries of 
the Wheatland (Okla.) Telephone Co. 

June 10: Hearing on application of 
L. A. Coffman, et al, of Wainwright, 
Okla., asking the Council Hill Tele- 
hone Co., be permitted to serve Wain- 
right. 

Continued without date: Application 
f Cooperton (Okla.) Telephone Co., 
for increased rates. Set for Apr. 16 
but applicant did not appear. 


¢ 


Wisconsin Public Service 
Apr. 29: 


Farmers 


Commission 
Hearing on application of 
Independent Telephone Co., 
Grantsburg, for authority to increase 
rates. 

Apr. 29: Hearing on application of 


Siren (Wis.) Independent Telephone 
Co. for rate increase. 

Apr. 29: Hearing on application of 
Badger Telephone Co., Nashville, for 
nerease of rates. 

Apr. 29: Hearing on application of 
sawyer & Western Telephone Co., Saw- 


r, authority to increase rates. 

(pr. 30: Hearing on application of 
ant Valley Telephone Co., Pleas- 
tville, for authority to increase rates. 
\pr. 30: Hearing on application of 
‘igeon Valley Farmers Telephone Co., 
Migeon Falls, for authority to increase 


ate 

. 10: Hearing on application of 
tlk Creek (Wis.) Telephone Co. for 
uthority to increase rates. 

7 20: Hearing on petition of 
‘orthheld (Wis.) Farmers Telephone 


proposed rate increases. 
J 30: Hearing on petition of Rock 
re & Meridean Telephone Co., Rock 
iF for proposed rate increases. 

2: Hearing on request of Com- 
ilth Telephone Co. for authority 
ease rates at Greenbush. 


Vv 


Advertising Institute Fills 
Needs of Subscribers 

advertising service provided to 
lependent industry by Telephone 
A tising Institute is 97 per cent 
ictory, according to the current 


of subscribers, just completed 
institute. 


MAY 3, 1947 


More than 43 per cent of the entire 
subscribing telephone companies, op- 
erating more than 1,000 
replied to the questionnaire. 

The institute, established in 1944 to 
provide advertising material for Inde- 
pendent companies, conducts two sur- 
veys each year to help determine in- 
dustry advertising needs and to analyze 
how fully needs are being met. Survey 
results then are used, along with other 
research, as the 
future materials. 


exchanges, 


basis for planning 


The survey revealed that, in general, 


companies are making maximum use 


of newspaper advertising, displays, 


“) 


WE 
HELP 





direct mail and other services provided 
by the institute. 

Subscriber companies also evidenced 
more interest in the program than ever 
before, for a large number offered sug- 
gestions for improvement and submit- 
ted ideas for advertising material. 

teport of the complete survey re- 
sults was made to the Advertising 
Committee of the United States Inde- 
pendent Telephone Association at its 
meeting on Apr. 12 and 13. The insti- 
tute meets four times annually with 
the committee, and its program is oper- 
ated with the assistance and counsel of 
the committee. 
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SELL YOURSELF! 


Regardless of size, you are selling your telephone company 


to your community day 


after day ... and when Loomis 


handles the sale of your directory advertising you have a 
powerful ally in your Loomis salesman. 


Sound public relations principles 


plus proved selling 


methods .. . mean maximum advertising revenues for you now 
and assured renewals in the future. 


Wesley H. Loomis, Ill, 


President, 


and Roland T. 


Beard, Vice-President, cordiaily invite your inquiry. 





ADVERTISING 
COMPANY 


502 Gettle Bidg., Ft. Wayne 2, Ind. 


506 Olive St., St. Louis 1, Mo. 


20 W. 9th St. Bidg., Kansas City 6, Mo. 


6908 Market St., Upper Darby (Phila.) Pa. Omaha Nat'l Bk. Bidg., Omaha 2, Neb. 
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WILLIAM OWEN 


Associated Company 
Announces Transfers 

Retirement of Daniel A. Sattler, 
manager of the Santa Barbara district 
of Associated Telephone Co., Ltd., 
Santa Monica, Calif., has been an- 
nounced by the company’s president, 
E. M. Blakeslee. 

William Owen, manager of the com- 
pany’s West Los Angeles area since 


D. A. SATTLER 


1931, will fill the vacancy created by 
Mr. Sattler’s resignation, and William 
T. Luck of the general commercial 
department will be transferred to the 
West Los Angeles office. 

A native of San Francisco, Mr. 
Sattler entered the telephone business 
there 47 years ago as a plant man for 
the old Sunset Telephone Co. In 1902 
he went into the factory of the Western 
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W. T. LUCK 


for the 
three years was engaged in switchboard 
construction. His next move was to the 
Pacific Telephone & Telegraph (C 
where, as a central office installer, he 
traveled extensively throughout Cali- 
fornia. In 


Electric Co. and following 


1912, on a special assign- 


ment, he again was sent to the San 
Francisco area. In 1916 he joined the 
Santa Barbara Telephone Co., which 


had acquired the properties of the Sun- 
set and Santa Barbara Home telephone 
companies in Santa Barbara County 
He remained with the Santa Barbara 
company from that time, rising to the 
position of vice president, 
and general manager. When the Santa 
Barbara company was purchased by 
Associated Telephone Co. in 1939, he 
was elected vice president and director 
of the Associated company, and mana- 
ger of the Santa Barbara district. 

Mr. Owen has served as manager of 
the Associated company’s West Los 
Angeles commercial office since 1931. 
He formerly was in the plant depart- 
ment. 

Mr. Luck was a member of the plant 
department until he was transferred to 
the general commercial department In 
1942 where he since has been se! 
as assistant general commercia! super- 
intendent. 


secretary 


Vv 


Name Yates Manager 
At Bloomfield, lowa 
John E. Yates of Moulton, Iowa, nas 


been named manager of the Citizens 
Mutual Telephone Co., Bloomfield, low4, 
and assumed his duties May 1. The 
announcement was made by Ed Games, 
president of the company and «acting 
manager since Feb. 1. 

For the past six years Mr. ‘ates 
has served as manager of the Farmers 
Mutual Co-operative Telephone ‘0. 4 
Moulton. 
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Turner Announces New 
Low-Pressure Fire Pot 


Introduction of a new low-pressure 
fre pot with “carburetor control” has 
been announced by the Turner Brass 
Works, Sycamore, Ill., manufacturers 
of the line of Turner Tested Torches. 

This new fire pot features an exclu- 
sive, adjustable syphoning tube which 


'enables the pot to operate at a pres- 


sure of only 20 to 30 pounds as com- 
pared with 40 to 60 pounds for old 
style models. The syphoning tube is 
mounted so that it can be moved back 





and forth in the burner, thus permit- 
ting instant balancing of the gas and 
air mixture to widely varying 
fuel and job conditions. It was empha- 
sized that this method affords more 
perfect combustion, and a more intense 
fame is thus concentrated at the 
proper point. This feature alone means 
mger coil life because the flame is 
not distributed over the entire coil to 
form destructive carbonization. 

In addition to “carburetor control,” 
many other features are incorporated 
in this new fire pot. The flame control 
valve, which adjusts the flame to any 


meet 


desired heat, has a stainless steel ori- 
fee cleaner which automatically cleans 
the orifice, thereby eliminating the 
heed tor a separate cleaner wire. 


struction of the entire unit per- 
mits ready and easy accessibility to 
ternal parts so as to facilitate clean- 
ig. Windshield, top plate, and bail 


han are a complete unit, and can 
be lifted from the tank in five seconds 
by ‘ening one wing nut. This con- 
struction also provides the sturdy sup- 


ecessary to carry a heavy loaded 
pot lead. 


. burner coil is made of extra- 
‘ea. seamless tubing, and is protected 
by turdy outer jacket that main- 
‘ain: heat without overheating. It is 
Specally designed so that it can be 
generated and used effectively in a 
ci wind. The strongly constructed 
a aS a heavy protector ring on 
e 


ttom, large funnel filler cup, a 


MAY 3, 1947 





new 


style wide-seat filler 
protective dust cap, large drip cup and 


plug and 


overflow cup, and a durable blow- 
proof brass pump. 

The new fire pot will melt 20 pounds 
of lead in three minutes, has a fuel 
capacity of nine pints, and takes a 
six-inch melting pot, it is said. Ship- 
ping weight of the entire unit is listed 
at 14 pounds. 


Vv 


Buckingham Has New 
Cable Slitter 

A cable slitter that will slit the lead 
sheath of any cable in general use 
without danger of cutting into the thin 
liner, is the latest product now being 
made by Buckingham Manufacturing 
Co., Inc., Binghamton, N. Y. 

An adjustable slitting blade, guided 
by a radial guard, is held securely in 














The preservative (a highly chlo- 
rinated phenol solution) is more 
toxic than any others in common 
use. 


Buckingham cable slitter. 


place by an Allen set screw which is 
loosened to make adjustments in cut- 
ting depth, or to reverse the blade. 
The reversible feature of this blade 
lends the tool to either right or left- 
hand usage. This tool cuts along the 
length of the lead sheath by means 
of hammer blows applied to either 
forged lug of the double head, in the 
direction of the bit’s cutting edge. 


A spreading dog is built into the 
tool handle and has two anchor holes 
for adjusting it to varying cable 
diameters, thus providing a leverage 
tool for spreading the slit sheath. 


Parts are heat treated for hardness 
and toughness to withstand the hard 
usage imposed on them. Spare blade 
and wrench are supplied. Worn or 
damaged parts are interchangeable 
with available new parts. 
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THE LINE 15 BUSY! 
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-MODEL 2451-== 
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\ The operator’s choice. One of : 
two models. Adjustable in ' 
! height. Rolled steel con- 
i struction. Comfort speeds ' 
: communication. : 
| 

i 
' 
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CHAIR COMPANY 


3120S CHARLOTTE STREET * KANSAS CiTY 6 mo. 


Test-O-Lite 


TESTS ANY VOLTAGE... 
100 to 550 Volts, A.C. or D.C. 
Safely, Swiftly, Surely 


> beled. 
BN @aTHE NEON GLOW 
LOCATES TROUBLE -INSTANTLY 


indicates hot or grounded 
wires. Tells AC from DC. 
Far superior to ordinary 
pag A test bulb. Indispens- 
able In shop or home. The 
only pocket-size tester with 
— SAFETY FEA- 








Life - time guarantee. 
Purchase thru electri- 
cal dealers. Pat. No. 
1,778,883. 


Cagety ae i] [eit bs 


RARE GAS RELAY 





for harmonic or coded 
bells. Dual purpose device 
which economically  im- 
proves both ringing and 
transmission on party lines. 
NO MOVING PARTS. Fully 
guaranteed. Can be in- 
stalled in a minute. 





L.S. BRACH Mfg. Corp. | 





200 Central Ave. 
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Engsberg Appointed Federal 
Chief Telephone Engineer 

The appointment of Ralph W. Engs- 
berg as chief telephone engineer of 
Federal Telephone & Radio Corp., 
manufacturing associate of Interna- 
tional Telephone & Telegraph Corp., 
Clifton, N. J., has been announced by 
E. N. Wendell, vice president in charge 
of Federal. 





R. W. ENGSBERG 


Mr. Engsberg, who has been asso- 
ciated with telephony for more than 30 
years, joined Federal’s telephone engi- 
neering department in 1945. Prior to 
that he was with Automatic Electric 
Sales Corp., Automatic Electric Co. 
and Western Electric. During the first 
World War, Mr. Engsberg served in 
France for 18 months as a lieutenant 
in the air service. 

While with Federal’s telephone engi- 
neering department, Mr. Engsberg as- 
sisted in preparation of a five-year 
plan for the expansion of step-by-step 
equipment in the Havana area of the 
Cuban Telephone Co., another IT&T 
associate. Soon after that he was ap- 
pointed assistant chief telephone engi- 
neer. 

Born in Lake Mills, Wis., Mr. Engs- 
berg received his degree in electrical 
engineering the University of 
Wisconsin. He is a member of the In- 
dependent Telephone Pioneer Associa- 
tion and the Telephone 
America. 


from 


Pioneers of 


Vv 


Ehret Named by 
Electric Products 
Gordon J. Berry, vice president and 
sales manager of the Electric Products 
Co., Cleveland, Ohio, announces the ap- 
pointment of Robert H. Ehret to the 
position of assistant sales manager. 
Mr. Ehret will be responsible for 
handling headquarters sales negotia- 





R. H. EHRET 


tions. He joined the Electric Products 
Co., Nov. 1, 1945, after 14 years of sell- 
ing, applying and installing apparatus 
for prominent electrical manufacturers 


Vv 


Federal Elects Denney 

The election of L. John 
vice president of the Federal Telephone 
& Radio Corp., affiliate of the Inter- 
national Telephone & Telegraph Corp., 


Denney 


was announced recently. Mr. Denney 
has been associated with the IT&T 
system since 1929, two of his impor- 


tant assignments having been as plant 


manager of the Rumanian Telephone 
Co. and as a member of the special 
staff of Col. Sosthenes Behn, IT&T 
president, in Madrid during the 
Spanish Civil War. He later becamé 


technical director of IT&T’s telephone 
properties in Spain. 


VV 


Graybar Names Van Dorsten 
Manager at Winston-Salem 

J. H. Pearson, Jr., southeastern dls- 
trict manager for the Graybar Electric 
Co., New York City, has announced the 
appointment of John W. Van Dorste! 
as manager of the Graybar office and 
warehouse at Winston-Salem, N. © 


y A 

Mr. Van Dorsten succeeds W. A 
Moorefield, former Winston-Salem mah- 
ager, who was transferred to Richmond 


some time ago as assistant to the south- 
eastern district manager there. Du: 
ing this time Mr. Moorefield has con- 


tinued the supervision of Winstol- 
Salem operation from Richmo) 
VV 

Named Sales Manager 

The Taylor-Colquitt Co., Spartan 
burg, S. C., producers of creosoted pie 
poles, announces that Jack Monroe has 
been appointed assistant sales man@ 


ger. His office will continue to De !" 
Spartanburg. 
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Test plots like the one pictured here maintained 


| in Jacksonville, Fla., since 1935 by the Chapman 


Chemical Co., 333 N. Michigan Ave., Chicago, 
uncover important facts about wood preserva- 
tin. Modern techniques for protection of wood 
from moisture, fungi and insect damage, were 
developed from data produced by such samples. 
End result is the addition of years to service 
life of telephone poles and crossarms, fence 
posts, millwork, structural timber and a host 
of other lumber products. 


International Establishes 
Omaha Branch 

International Harvester Co. has an- 
nounced the establishment of a sepa- 
rate motor truck branch at Omaha, 
Neb. 

In making this announcement, W. K. 
Perkins, manager of sales of the com- 
any’s motor truck division, said that 
J. D. Richardson, who formerly was 
issistant manager of the company’s 
ocal combination branch and who has 
ad many years of experience in the 
motor truck business, will head the new 
branc! 

As manager of the Omaha motor 
truck branch, he will not only have 
complete charge of the local retail sales 
rganization, but will also direct the 


extensive wholesale activities involving 
sales and service to International Har- 
vester’s motor truck dealers in the sur- 
uunding territory. 

Mr. Perkins also announced the ap- 


jointment of B. M. Kaiser as south- 
west district manager of motor trucks. 
At the same time Mr. Perkins an- 
hounced that J. T. Sullivan, formerly 
manager, southwest district, 
ha een transferred to the eastern 
‘istrict in the same capacity. 


Vv 


Elect Directors 


he annual stockholders’ meeting 


of ‘lile & Foughty, Inc., Conshocken, 
Pi ianufacturers of C&D batteries 
fe dustrial and automotive use, held 
Apr. 14, the following directors were 


elk ( 


‘a to serve for the ensuing year: 
Le A. Doughty, Frank S. Carlile, 
William A. Carlile, John F. Ritten- 
ho and Phil S. Harvey. 
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Whitney Blake’ 
TELEPHONE WIRE 


When you want drop wire, bridle wire, or inside, 


jumper, or duct wire, there just isn’t any point in using 
anything but Whitney Blake. For this line — made of 
top-quality materials, including Teleprene and Plas- 
tite insulations — really has “been through the mill” 
of laboratory and field tests . . . and has come through 
with superior ratings in all characteristics! 

W-B wire is one of the hundreds of telephone sup- 
plies which Graybar distributes. They’re all first- 
quality products of leading manufacturers. 

Whatever your supply requirements, the easiest way 
to get them is to call our nearest office. A Graybar 
specialist can be of real help in solving any of your 
electrical problems. Graybar Electric Company. Ex- 


ecutive offices: Graybar Building, New York 17, N. Y. 
4739 


IN OVER 90 
PRINCIPAL CITIES 


WANT YOUR ORDER FILLED BY OUR STOCKHOLDERS? 
Whenever you order anything electrical from Graybar, 
your requirements do receive the personal attention of our 
stockholders. Graybar is wholly owned by its operating per- 
sonnel, That's one reason why Graybar people — together 
forming a huge, nation-wide organization — apply to each 
job the sense of personal responsibility you associate with 
a small, well run, /ocal business. 


























ADDRESSOGRAPH 
No. 3700 

FOR SALE 

Immediate Delivery. 

Bought in 1946 — used four 
months. 

200 thousand Style C (EE) one- 
piece plates. 


ALSO 

ADDRESSOGRAPH 
No. 1900 

Rochester Addressograph Agency 
will verify condition of equip- 
ment. 

Address inquiries to: 


JOHN L. HANSEN 


28 So. Union St. Rochester 7, N. Y. 
Phone—Main 3166 


WE BUY 
WE TRADE 
WE REBUILD 


Old telephones or parts into 
smart modern - looking wall phones 
or desk sets with new cabinets. 


Repair service for Transmitters, Receiv- 
ers, Desk Stands and Wall Phones—Magneto 
or Common Battery. 


Specialists in Repairing and 
Rebuilding Transmitters 


The Telephone Repair and Supply Co. 
Daniel H. McNulty, Manager 


Rogers Park Station 26 Chicago 

















dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MACGILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, 
* * 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 


Wis. 


DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
age) 4 i+lemme). ile) 








Dont Shout! 


instead have those defective transmitters completely 
rebuilt and refinished to factory specifications at a 
nominal cost. The improved performance will more than 
compensate for the money spent. 


NOW AVAILABLE 


For IMMEDIATE delivery from stock New Kellogg No. 
42 or W. E. No. 47 switchboard plugs. New Universal 
receiver shells and caps. 


New S. C., Kellogg, W. E., A. E., etc. mouthpieces. 
ALSO—-NEW LENZ moistureproot cords of every size, 
for every use. Specials made up on request. Write for 
price list and quantity discounts on all above items. 


WE BUY telephone equipment of every description. 
Turn that idle surplus into cash. 


Veteran owned and operated 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 W. 2ist PLACE, CHICAGO 8, ILL. 
EDW. C. STOEFFHAAS, JR., Prop. 














CHEMICAL DEHYDRATORS 


Automatically controlled, using 
flake calcium chloride for prevent- 
ing dampness and condensation in 
totally enclosed automatic tele- 
phone exchanges. 


The H. J. KAUFMAN CO. 


13215 Roselawn Ave., Detroit 4, Mich. 

















B. J. Carney & Co., 100 N. 7th St., 
oy oe Minn. —Western red cedar 
poles entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
R Cedar Poles. Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 








WANTED 


The Valley Authority 
a vacancy for an inductive coordina- 


Tennessee has 


tion engineer in its power program, 


located in Chattanooga, Tennessee. 


This position is classified as Electrical 


Engineer II with an entrance salary 
of $3,420 per annum based on a 40- 
hour work week schedule, and offers 
periodic and 


within-grade increases 


opportunities for promotion. 


Candidates should have at least two 


years of engineering education ac- 
quired at a recognized college or 
university, and 


and two or 


ability interest in 


mathematics, more years 
of experience in power and communi- 
cation work. It is desirable that ex- 
include 
and 


perience work on inductive 


coordination interference prob- 


lems. 


Interested persons should write the 
Personnel Department, 
Valley Authority, 


see. 


Tennessee 


Knoxville, Tennes- 


THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS © VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW York 
WASHINGTON @ And Other Principal Cities 






















ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., 
Creosoted Pine Poles 


Crossarms. . Conduit 
PLANTS AND OFFICES 
New Orleans, La. jackson, Tenn. Boston, Mass. 
pte gg aa Louisville. Miss. New York, N.Y. 
Norfolk, Savannah, Ga. Philadelphia. Pa. 
"Resntie Ma. Chicago, II. 


N.Y.C, 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 








ENGINEERING SERVICE 
ASSOCIATES 
Consultants 


Plant—Engineering—tTraffic 
Appraisals—Estimates 


NUNN, COLORADO 





ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 











CYRUS G. HILL 
ENGINEERS 

ALLEN K. HAMILTON 

PLANT — TRAFFIC — COMMERCIAL 

VALUATIONS AND ORIGINAL COST 

231 S. LA SALLE ST., CHICAGO 4 | 


GRAPH PAT'D 
nn ee Reco 


ECONOMICAL 
PERMANENT 

INSTANTANEOUS 

PLAY-BACK 


















































Longtime (up to!2 hours) Conference 
& Telephone Recordings onSafety Film 
Models for Dictation “TALKIES” 













SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








MANFRED K. TOEPPEN 


‘e*e%e* 


Engineer Be 
Consultation ® Investigation % 
Reports 


261 Broadway, New York 7, N. Y- 
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